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2.1.

OBLIUE IMOJOXEHUS

Hacrosimuii  Komekc 3Tuku U JEJIOBOTO
moBenaeHuss (mamee — Komekc) B memsax
obecreueHus SKOHOMHYCCKOM u

penyranonHoi O0e3zomacHoct OO0 «ApKTHK
Karepunar CepBucy» (mamee — OOIMmIECTBO WIH
AKC) kak mouyepHel KOMITAaHHMH, BXOISIIEH B
rpynny komnanuii CIS ycranaBmmBaeT oOurue
HOPMBI, CTaHAAPTHI M TPaBUJIa B OTHOIICHHUU
AHTUKOPPYIILMOHHBIX MEP U ACUCTBUI a Takxke
MEphl OTBETCTBCHHOCTH, HPUMEHSEMbIC 3a
HapylIeHue  TpeOOBaHWM,  YCTaHOBJICHHBIX
HacrosmuM Konekcowm.

Komexkc paspabotaH B  COOTBETCTBHUHM  C
TpeOOBaHUSIMI AHTHKOPPYIIIMOHHON TOTHTHKH
rpynnel  kommanuit  CIS,  ['paxmanckum
Konexkcom P®, TpynoBeim Komekcom PO,
®enepanbHpiM - 3akoHOM  Ne  273-03 "O
IIPOTUBOJAEHCTBUN Koppynuun", VHBIM
JIEUCTBYIOLIUM 3aKOHOJATEIbCTBOM
Poccwuiickoii @enepanny B JAHHOHN 0OIaCTH.

HeiictBue Konexca pacnpoctpansercs:

— Ha pabOTHHUKOB OOuiecTBa,
paboTaromux Mo TpyA0BOMY JOTOBOPY,
3akitodeHHoMy ¢ OO1ecTBoM;

— Ha Jiul, paboTalomux M0 Ipa)kJIaHCKO-
NPaBOBBIM JOTOBOPAM, 3aKIIOUEHHBIM C
OO0111eCTBOM;

— Ha JUI, HE COCTOSANIMX B TPYIOBBIX
oTHomeHusAX ¢ OOILEeCTBOM, HO B CHILY
CBOEro craryca HWH(GOPMHUPOBAHHBIX O
JIeSITeNIbHOCTH KOMITaHUH
(KOHTpareHThl, MapTHEPHI U T.I1.).

Hacrosmuii Konekc IoBoauTCca IO CBEIECHUS
paboTHukoB OOIIEeCTBa MyTEM MEPCOHAIBLHOTO
O3HAKOMJICHUSI MO POCHUCh U  SABIAETCA
00s13aTeIbHBIM JUIS MCIIOJIHEHUS PaOOTHUKAMU
OOuiecTna.

COBJIIOJEHUE HOPM DSTHKH BO
B3AMMOOTHOIIEHUSIX C TPETHBUMHU
JULAMUA

OtHomenus, koTtopele  kommanus  AKC
NOJ/IEpKUBAET C TPETbUMM JHMLIAMH M, B
YaCTHOCTH, CO CBOMMU KJIMEHTAMHU, 110 OOJIbLIeH
JacTH OCHOBaHBl Ha YBEPEHHOCTH B Hallel
KOMIIaHWH, a TaKXXe Ha €€ MUPOBOM IPU3HAHUU

1. GENERAL PROVISIONS
1.1. The Code of Ethics and Business Conduct

(hereinafter referred to as the Code)
establishes general norms, standards and
rules regarding anti-corruption measures
and actions as well as liability measures
applied for violation requirements
established by these Regulations in order
to ensure the economic and reputational
security of Arctic Catering Service LLC
(hereinafter referred to as the Company
ACS) as a subsidiary of the CIS group of
companies (hereinafter referred to as the
CIS, Group).

1.2.The Code was developed in accordance

with the requirements of the CIS Anti-
Corruption Policy, the Civil Code of the
Russian Federation, the Labor Code of the
Russian Federation, Federal Law No. 273-
FZ "On Combating Corruption”, and other
applicable laws of the Russian Federation
in this area.

1.3. The Code apply to:

— for the Company's employees
working under an employment
contract concluded with the
Company;

— for persons working under civil
contracts concluded with the
Company;

— for persons who are not in labor
relations with the Company, but by
virtue of their status of being
informed about the company's
activities (contractors, partners,
etc.).

1.4.The Code is communicated to the

employees of the Company through
personal acquaintance against signature
and are binding for the employees of the
Company.

ETHICAL CONDUCT IN OUR
RELATIONS WITH THIRD PARTIES

2.1.The relationships that AKC maintains with

third parties and, in particular, with its
customers, are largely based on our
company's confidence, as well as its
worldwide recognition and experience.



3.

3.1

Y UMEIOIIEMCS OTIBITE.

UTo08! ette OOJbIIe YKPENHTh 3Ty YBEPEHHOCTS,
KOKABIH  pabOTHMK  JOJDKEH  cOOMIoaaTh
MHOTOUHCJICHHBIC O0053aTeIbCTBA W CTPOTHE
npaBWiia TMOBEICHHS, NMPH 3TOM HE OKa3bIBas
OTPHIIATEIFHOTO BIMSHUS Ha PEMYTAIHIO HAIlIeH
KoMraHuu. MbI Takke 00s3aHBI BCerja U Npu
JMOOBIX OOCTOSITENBCTBAX YIPABIATH CBOWMH
CIIOBaMH u JCHCTBHSIMY, MPOSIBIISAS
0e3yKOPU3HEHHYIO MPO(ECCUOHANBHYIO 3THKY.

ITPUOBPETEHUE
TOBAPOB U YCJIYT

IHOBCEJJHEBHBIX

B pamkax npuoOpeTeHus] TOBapoB U YCIyT
(BKiIIOYAsl YCIYrH TOCpPEIHHYECTBA) BHIOOD
MTOCTaBIIUKOB JOJDKEH OCYIIIECTBIATHCS
CIIPaBEINBO, COTJIaCHO 00BEKTHBHBIM
KpUTEPUSM CpaBHEHUS, a TAK)KE B COOTBETCTBUU
c MpoLEeaypoit MIPOBECHUS TeH/epa,
npuMeHseMort B OOmiecTBe, Mocie TOMAYH
3arpoca Ha MpUIJIalleHne K y4acTHIO B TeHEpE.
[MpumensieMbie  Tapudbl  JODKHBL  BCerna
COOTBETCTBOBATh Tapudam pbIHKa.

B pamMkax nmpuriaiieHuii K y4acTUIO B TEHAEPAX,
CBSA3aHHBIX C BJIO)KEHHEM CpPEJICTB B KpYITHBIE
3aKyIKH, HEOOXOJAMMO IMPOBECTH IEPETOBOPHI,
KaK MUHUMYM, C TpeMs ITOCTAaBIUKAMH B LIETAX
3(()EeKTUBHON OIICHKH ONTHMAJIBHOIO U3 TpEeX
IIPEIOKECHUM LIEHBI.

PacnpocTtpanenHslii Bompoc

Unen Moel ceMbU SBISETCS PYKOBOJUTEIEM
KOMITaHWUH, IOCTABJISIOLIEH IPOIYKThI TUTAHUS, U I
xoTen OBl CAENaTh 3aKa3 y ero/ee KOMITaHUH.

IHozumus AKC

Bb1 00s13aHbI TPOMH(DOPMUPOBATE PYKOBOJIUTENS
AKC o
CYIIECTBOBAHUHM JAHHOTO TMOCTABIIHKA B MENAX

oTAeNna JIOTUCTUKM U 3aKYyIOK
OIICHKHU €T'0 MPUTOTHOCTH ISl pa3MEIICHHS 3aKa3a.
Ilpp 5TOM HmaHHBI TOCTABIIMK MOXET OBITh
BEIOpaH, TOJIBKO €CITH MpeiaraeMbie UM Tapudbl U
YCIIyTH KOHKYPEHTOCTIOCOOHBI. KpoMe Toro, BhI HE
JIOJDKHBI TIPSIMO WJTM KOCBEHHO BMEIIMBATHCS B
mpoiiecc BeIOOpa mocrtaBmuka. Crenyer m3beraTh
BO3MOXXHOTO KOH(IIMKTa WHTEPECOB, a BHIOOP
MOCTAaBIIMKA  JIOJDKEH  OCYILECTBISATHCA, B
COOTBETCTBHM C OOBEKTUBHBIMH KPUTEPHIMH,
BO3MOKHOCTD

HCKITFOYAIOIIUMHA 0010

MMPOTCKKUPOBAHUA NUIU HEYCCTHOU KOHKYPCHIIUU.

To further strengthen this confidence, each
employee must comply with numerous
obligations and strict rules of conduct,
while not having a negative impact on the
reputation of our company. We are also
obliged to always and under any
circumstances manage our own words and
actions, displaying impeccable
professional ethics.

3. THE PURCHASE OF EVERYDAY
GOODS AND SERVICES

3.1. Within the framework of the purchase of

goods and services, (including for the
services of intermediation), the selection
of suppliers must be carried out in an fair
manner based on objective criteria of
comparison and according to tendering
procedures applicable within ACS, if a
request for call for tenders is launched.
Rates applied must always be consistent
with those applied by the market.
With respect to calls for tender relating to
investments involving major purchases, at
least three suppliers must be consulted in
order to effectively assess the best of three
quotes.

Often question

A member of my family is the manager of a
food product supplier company | would like
to place an order with his/her company

Position of ACS

You need to inform the purchasing manager
of ACS concerned about existence of this
supplier in order to assess the suitability of
placing an order with this company.
However, the supplier can only be selected if
the rates and services it proposes are
competitive. Furthermore, you must not
intervene directly or indirectly in the
selection of this supplier. In effect, any
potential conflict of interests must be avoided
and the supplier must be selected, if
applicable, according to objective criteria,
excluding any possibility for favouritism or
unfair competition.



4.

4.1.

4.2.

4.3.

44.

MEPbI IO BOPBBE C OTMbIBAHHMEM
JEHET

Beprocte wHamero OOmectBa wu ['pymisr
kommaanii CIS npwHOWIIaM HENmpeaB3sSTOCTH,
po(heCCUOHANBHOMN 3TUKU U OTKPBITOCTH TAKKE
MOATBEpPXKIOAeTCs  COOMIOIEHMEM €10 BCexX
3aKOHOB 0 OOpHOE C OTMBIBAHHUEM JCHET BO BCEX
CTpaHax.

OTMbIBaHKE JEHET ONpENeNseTcs KaKk BBEICHUE
CPEICTB, NONYyYEHHBIX IMPECTYMHBIM IIyTeM, B
oQuIMaTbHBIC PUHAHCOBBIC KAHAJIBI C IIEIBIO UX
COKDBITHSI WMJM  Jeraiu3aiuuu  (YroJxoBHOE
NPECTYIUICHHE, KapaeMoe TaK ke CTPOro, Kak U
KOppyHNuusg B paMKaxX BCEX HAIMOHAJIBHBIX U
MEXTyHApPOIHBIX 3aKOHOB).

PykoBomctBO W Bce pa0OTHUKHA OOS3aHBI
obeperatp  pemyTalui® ©  JTIOCTOMHCTBO
komnanuu AKC, oka3piBasi coAcHCTBHE B
BBISIBJICHUM BO3MOXKHOM  J€SITEIBHOCTH  II0
OTMBIBaHUIO JeHeT. Kakaplit paboTHHK JOIDKEH
HEe3aMeJINTENIbHO  YBEAOMIIATE PYKOBOJICTBO
AKC u CBOUX HEMOCPEICTBEHHBIX
pyKoBoOUTENEH O JIIOOBIX I10/103PEBAEMBIX
JEHCTBUSX, CBSI3aHHBIX C OTMBIBAaHHEM JCHET,
HampUMep, €CIM KIUEeHT KOoJeOJieTcsT WIN
OTKa3bIBaCTCs MPEAOCTaBUTD MOJIHYIO
WHQOPMAITUIO O MPOUCXOKACHUH CPEACTB WU
MPOIYKINHU, JTHOO TPpeOyeT OTUIaThl HATMIHBIMH.
B ciydae moObIX COMHEHHMH B OTHOILEHHH
OIjiaThl HAJUYHBIMM WM IPOUCXOXKICHUS
JIEHEKHBIX CPENICTB, BBIIUIAYEHHBIX KIHEHTOM
WM TTOBTOPHO BBIIUIAYEHHBIX OJHMM M3 HAIIUX
NapTHEPOB (ommaTa MPEBBILIAET
MPUYUTAIOIIYIOCS CYMMY, MHOTOUYHCIIEHHBIE
WCTOYHHUKHU BBIIJIATHl U T.IL.), MBI NIPOCUM Bac
HEMENJICHHO CBA3aThCSA c BaIINM
HENOCPENCTBEHHBIM  PYKOBOJAWTENEM Ui
ITOJIyYEHUS! TAJIbHEHIINX HHCTPYKLUI.

PacnpocTpanenHslii Bonpoc

KimeHT jxenmaeT mponu3BECTH pacueT HECKOILKUMHU
YacTsIMU: OJHA YacTh CYMMBI BBIILJIAUMBAETCS CO
cuera B Poccum B pyOmsx, npyras 4acte cC
HECKOJIBKHX OaHKOBCKHX CUETOB,
3apETUCTPUPOBAHHBIX B JAPYIHMX CTpaHaxX, B
Pa3IUYHON BalIOTE, OTJIMYAIOLIEHCS OT YKa3aHHOMN
B cuere. Kpome TOro, BBISICHSETCS, YTO TOT XK€
CaMBbIi KIIMEHT MPOCUT O BO3MOXXHOCTH YaCTHIHOTO
pacdeTa HATHIHBIMA CPEICTBAMH.

4. ANTI-MONEY LAUNDERING
MEASURES

4.1. ACS and CIS Group's commitment to the
principles of impartiality, integrity and
openness is also reflected by its
compliance with all laws relating to
money-laundering  practices in all
countries.

4.2.As a general rule, money-laundering is
defined as the introduction of funds of an
illicit origin into legal financial channels
for the purpose of their concealment or
giving them a legal appearance (a criminal
offence punishable as severely as
corruption under all national and
international laws).

4.3.Management and staff must safeguard the
integrity and reputation of ACS company
by assisting in the detection of possible
activities of money laundering. They must
accordingly immediately notify ACS'
Executive Management or their direct
supervising management whenever they
have a suspicion of being confronted with
the practice of money laundering, as for
example, when encountering hesitation by
a customer to provide complete
information about the origin of funds or
products or a request on the latter's part for
payments in cash.

4.4.1n particular, in the case of any doubt with
respect to payment in cash or the origin of
funds paid by a customer or repaid by one
of our partners (payment exceeding the
amount owed, multiple sources of
payments, etc.), we ask that you contact
immediately your supervising manager for
guidance.

Often question

A customer wishes us to make a settlement in
several parts: one payable from an account in
Russia in rubels, another from several bank
accounts domiciled in other countries
denominated in different currencies, different
from those indicated on the invoice. It also
arises that the same customer asks us to allow
for settlement for a portion in cash.



ITosuums AKC

Takue mpocs0bl CO CTOPOHBI KIIMEHTOB SIBIISIOTCS
OCHOBaHUEM JIJIsl TIOJIO3PCHUS B OTMBIBAHUH JICHET.
[lo »TO¥ Mpu4KMHE HEOOXOIUMO O0TKA3aTh KIUCHTaM
B "HeOOBIUHBIX" IUIATE)KAX W HE3aMEIMTEIBHO
COOOIINTH PYKOBOZCTBY O TTOJTOOHBIX TTPOCHOaX.

5. OPEAYNPEXJIEHUE KOPPYIILINH,
OCHOBHBIE TPUHLHUIIbI
5.1 B pamkax mpoTHBOIEHCTBHH  KOppYMIMH,

OOmiecTBO MPHUCOCTUHUIOCH K TpeOOBaHUSAM
MozaensHoro Konekca aHTH — KOPPYNLMOHHOTO
noBeneHust (IIpunoxxenne Ne 1 k HacTosmemy
Konexkcy).

OueHb BaXHO O3HAKOMUTBHCSI C  JAaHHBIM
[TpunoxxenueMm u coOIONATH €ro MpaBUia IMpu
T0OBIX 00cTOsTENbCTBAX. TEKCT KOJEKCa TaKKe
JOCTYyIIEH Ha caiite WWW.Cis-catering.com u Ha
BHYTpeHHeM mopTaie ObmuiecTsa.

6. IMOJUTHUKA BPYYEHUS U ITOJTYUYEHUA
IHOJAPKOB U ITPUT'JIAIIEHUH

«ITogapok» oO3HaYaeT BBHIFOAY JIFOOOr0 XapakTepa,
NPEIJIOKCHHYI0 WM  TOJYYCHHYIO PabOTHHKOM
OO0mecTBa.

«l'[pnrnameﬂne», BKJIFOYAromice nim HE
BKIIIOYAromicec B cebs MOoe3KY, MOXET O3HAYATh!:

- mpodeCCUOHANBHOE TPUTTIAIICHUE, B paMKax
JIEJIOBOTO  Pa3BUTUS  WIJIM  YIIPaBJICHUS
kommanner AKC (pecropan, coOsiTHe,
KOHTpecc, OOydJalomuid Typ, TOCEIICHUE
00BbeKTa, KOHPEPEHIHS, TOProBas spMapka u
T.IL.);

- JUYHOE MpUTIaieHue (oTaprx u
pa3BJICUEHUS): B OTOM cliydae, IpHIIaieHue
CUUTACTCS TIOJAPKOM.

ITogapku ¥ npurianieHus SIBISIIOTCS HEOThEMJIEMOM
4acTblO JI€JIOBOM JKM3HM U CUMTAIOTCA 3HAaKOM

BEXKJIMBOCTH, IIO3BOJISFOIIIIM nmapTHepaM
TIOAIePKUBATH KpeTIKue mpo(heCCHOHATbHBIC
OTHOILIEHUS. OnxHako npu ONPEJEICHHBIX

obcrositenseTBax [lomapku u Ilpuriamenust MoryT
HallOMMHATh TOJIKYN WJIM BOCIPUHUMATHCS Kak
TaKOBOM U PACIICHUBATHCS KaK CPEACTBO BIUSHUA Ha

Position of ACS

Such requests by the customer provide
grounds for suspicion of money laundering.
For that reason, it is necessary to refuse
payments that are "out of the ordinary" and
immediately inform  about
management.

company’

5. PREVENTION OF CORRUPTION,
MAIN PRINCIBLES

5.1.In the fight against corruption, the ACS
and CIS Group has adhered to the
“Middlenext Anti-Corruption Code of
Conduct”, which is an integral part of this
Code of Ethics.
It is therefore essential to read this
Middlenext Anti-Corruption Code of
Conduct and to comply with it in all
circumstances. This code of conduct is
available on the website www.cis-
catering.com and on the CIS intranet site.

6. GIFT AND INVINTATION POLICY

A «gift» is a benefit, of any nature, offered
or received by AKS employee. An
«invitation», with or without travel, may
be:

- either professional, within the
framework of ACS business
development or business
management (restaurant, event,
congress, study tour, site visit,
conference, trade fair, etc.);

- or personal (leisure activities): in
this case, the invitation constitutes
a gift.

Gifts and invitations are part and parcel of
business life, considered tokens of
courtesy which allow partners to maintain
excellent professional relationships. In
certain circumstances, however, gifts and
invitations may resemble or be perceived
as corrupt practices and thus be considered
as the means of influencing a decision or
favouring a company or an individual.


http://www.cis-catering.com/
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pellieHre WM OTKa3 B aJpec KOMIIAHUHM HIIH
(hu3uIecKoro IuIa.

[Mostomy xommanuss AKC cormacHa ¢ TeM, dYTO
pabOTHUKM MOTYT MpeyIaraTh U Moay4yarb NOJapKu 1
TPUTIIAIICHHS, Opd  YCIOBHUHM  COOJIOJCHUS
CIIeTyIOIINX TPUHIUIIOB:

v OHM HE JOJDKHBI IIPHBOIUTH K KAKMM-THOO
00s13aTeJILCTBAM, OTBETHBIM IIaram HUiau
MTOJIKYTIOM;

v' OHH IOJDKHBI UMETH IO COOOM OCHOBAHHUE,

4 OHHU OOJI?KHBI OBITH OTKPBITBIMU, YECTHBIMU U
IIPAMBIMU,

v’ OHH JIOJKHBI COOTBETCTBOBATH IPUMEHUMBIM
npoLeIypaM, 3aKOHOIATEILCTBY U
HOPMAaTHUBHBIM aKTaM.

PacnpocTtpaneHnHslii Bonmpoc

[MompazymeBaeT JM TOMAPOK WM TMPUTIIAIICHUC
Kakoe-JI1100 00513aTEIBLCTBO, HEOOXOIUMOCTD
MOJIAPUTh YTO-TO B OOMEH WITH MOJAKYI?

IHozumus AKC

[Momapok WA MIpHUTJIANIEHAE, MOJTyYeHHbBIE
PabOTHUKOM, HE JO/DKHBI HH K YeMy 00s3bIBaTh. OHU
TaKke HE JODKHBI BIHMATH HAa €ro pemieHus u
HE3aBHCHUMOCTD CYXKICHHU.

ITo Toii sxe moruke, Koraa paboTHUK BpydaeT MOIapoK
WM TpHUIVIAIIEHUE TPETbEeMy JHIy, OH HE JOJKEH
OBITh HampaBlieH (MM paclieHUBATHCS) Ha TO, YTOOBI
MIOBJIMATH Ha JEHCTBHS, HE3aBUCUMOCTD U PEIICHHUS
[IOJTy4JaTesl.

He cnemyer oxupatb oOTBEeTHOro mrara: JOOOH
MOIapOK WM TIPUTJIAIIEHUE, TPEI0KEHHOE B 0OMEH
Ha OW3HEC-DJIEMEHTHI, YCIIYTH, OJOJDKCHHS, JHOO0

9KCKITIO3UBHYIO, KOH(UICHIIUATEHYIO WIH
CITy)KeOHYIO uHGpOPMAIHIO, JIOJI>KHBI OBITH
OTKJIOHCHBI.

AHaJOrM4HBIM  00pa3oM, HEOOXOOUMO HPOSIBISATH
KpaiHIO OJMTENBHOCTD, TIPEXKJIE YeM BPYUYHTh HIIH
[ONIYYUTh  IOAAPOK WM  NpPUIVIALIEHHE B
ONpEJEICHHbIE KPUTUYECKUE MOMEHTHI IIpolecca
MNPUHATHSA PELICHUs,, OCOOCHHO B MEPHOA OKHUIAHHS
OTBETa HAa TEHIECPHOE MNPEMIOKEHUE WM HAKAHYHE

Thus, ACS accepts that its employees may
offer and receive gifts and invitations, on
condition that the principles traced in this
policy are respected.

All gifts and invitations received or offered by
a Group employee must respect the following
principles:

v

they must not entail any obligation,
counterpart or unfair advantage;

they must be reasonable;

they must be open, clear and above-
board,;

they must comply with applicable
procedures, legislation and regulations.

Often question

Does the gift or invitation entail some
obligation, something in exchange or
some unfair advantage?

Position of ACS

A gift or an invitation received by an
employee should not make the
employee indebted to the person having
given it. Neither should it influence a
decision or cloud the recipient's
independence of judgment.

By the same token, when an employee
gives a gift or an invitation to any third
party, this must never be intended — or
open to interpretation as intended — to
unduly influence the behaviour,
independence or decisions of the
recipient.

No counterpart should be expected: any
gift or invitation proposed in exchange
for business items, favours, services or
exclusive, confidential or sensitive
information must be refused.

Similarly, extreme caution must be
exercised before giving or receiving
gifts or invitations at certain critical
periods in any decision-making process,
notably when awaiting the reply to a
tender or prior to the signing or



TTOATIMCAHMS WIIA TTOBTOPHOTO OOCYKIEHUS JOTOBOPA.
B rtakmx cuTyamusx HEOOXOOUMO  TIOJYYHTH
0J100peHHEe OT PYKOBOJICTBA KOMITAHUH.

3anpemaeTCﬂ BBIIIPAIIUBATD ImoJapKu niIn
MpUIJIaAlICHUA.

PacnpocTpaneHHb1I BOIIPOC
SBnseTcs M NOAAPOK WK NPUIIIALICEHUE Pa3yMHbBIM?
ITosunms AKC

st oTBETa Ha 3TOT BOMPOC BBI JOJDKHBI 00yMaTh
KOHTEKCT U y4eCTh HECKOJIBKO KPUTEPHUEB: PHIHOYHAS
CTOMMOCTS IIOJapKa UJIK MMPUTJIalllCHUs, KOJITUYCCTBO U
YacCToTa TaKUX NOAAaPKOB UJIN HpHFHamCHHﬁ, HaJIn4yue
ocoboro ciy4as, MECTHBIH YpOBEHb IKH3HH,
HepapXUUecKuil YPOBEHb JIHIA, IOTYYAIOIIETO WK
BPYYAIOIETO TMOJAPOK WM TpPUTIAIICHHE, METOJbI
BeJIeHNs OM3Heca B JAHHOM reorpaduaeckoil 30He 1Wiu
paccMaTpuBaeMOM CEKTOpe IESTEILHOCTH, U T.II.

ITogapox unm npuriamieHue CYUTAETCS Pa3yMHBIM,
€CIH  TEOPETHYECKHM BBl MOXETE MPENJTIOKHUTH
aHAJIOTMYHBIM NOJApOK WM NpUIJalieHHe B OOMEH,
HE HWCIBITBIBas OCOOCHHBIX  3aTpyAHeHWil. B
MIPOTUBHOM CIyd4ae, IOJAapOK WM TMpUIJIAICHUE
MOTYT TOBJIEYb 32 COOOH PHCK 3aBUCHUMOCTH WJIH
JIECTH.

3anpemaeTc;1 Bpy4aTh WJIHA IIOJy4aThb IMOAApKU B
(l)opMe HAJIMYHBIX JCHCKHBIX CPCIACTB.

PacnpocTtpanenHslii Bompoc

SIBnsercs JIn moAapokK niIn MPpUTJIAICHUC
OAHO3HAYHbIM, HEABYCMBICIICHHBIM U YeCTHBLIM?

ITosunms AKC

PaGotHukn 06s3aHBI HHPOPMHUPOBATH PYKOBOJCTBO O
JOOBIX MOJTYYEHHBIX WIM BPYUYEHHBIX MOJAPKaxX WIIH
npuriameHusx. [logapox wmm npuriamenne 10 KHBI
OBITh TOCTYIHBIMH JUTSI UX BO3MOXKHOTO OCMOTpa, HE
BBI3BIBAIOIIETO TPYAHOCTEM HIM BOIPOCOB, M HE
JOJDKHBI BPYYaThCS CO CKPBITBIMUA HAMEPEHHSIMHL.

MBI TakkKe PEKOMEHAyeM XpaHHTh y ce0s Bce
MOATBEPXKIAIONINE  JIOKYMEHTHI, [IO3BOJIAIOIIHE
000CHOBaTh YMECTHOCTD IMOJapKa WK IPHUIJIAIICHNU,
YTOOBI X MOXHO OBUIO MPEABSBUTH 110 TPECOOBAHUIO

renegotiation of a contract. In these
cases, we advise you to seek approval
from your superiors.

No gift or invitation should be
solicited.

Often question

Is the gift or invitation reasonable?

Position of ACS

To answer this question, you must
consider the context and weigh up
several criteria: the market value of the
gift or invitation, the number and
frequency of such gifts or invitations,
the occurrence of some special
occasion, the local standard of living,
the hierarchical ranking of the person
giving or receiving the gift or invitation,
business practices in the geographical
zone or sector of activity in question,
etc.

A gift or an invitation is deemed
reasonable if it is theoretically possible
for you to offer an equivalent gift or
invitation in exchange without any
particular difficulty. If this is not the
case, then the gift or invitation may
engender a risk of dependency or
subservience.

It is forbidden to give or receive gifts
in the form of cash.

Often question

Is the gift or invitation clear, nequivocal
and above-board ?

Position of ACS

Employees must inform their superiors
of any gift or invitation received or
given. A gift or invitation must be open
to possible scrutiny without raising
difficulties or questions and must not
proceed from some hidden intention.

We also advise you to keep all
supporting documents allowing you to
substantiate the appropriateness of the



PYKOBOJICTBA M OTYHMTATBCS 3@ PacXOIbl
Oyxrantepuei.

nepes

PacnpocTpaneHHbII BOIIPOC

CoOTBEeTCTBYET JIM TOJNAPOK WM TPUTTIANICHHUES
JCUCTBYIOLIIEMY 3aKOHOJATENILCTBY U MpoLieaypam?

ITosunms AKC

Kaxxaprit paboTHHK BIpaBe MPOBEPHUTH, COOTBETCTBYET
W TOJYYEHHBIM WM BpPYYCHHBIH MOAAPOK WU
MIpUTJIANIeHNe JeHCTBYIOMIEMY 3aKOHOIATENbCTBY U
MPUHATBIM IPOLEAYypPaM KOMITAaHUH.

Ocobyro  OOUTENBHOCTH CIIEAYEeT MPOSIBIATH B
OTHOILICHUAX C TOCYAAPCTBEHHBIMU CITY)KAIIUMH FITH
AHAJIOTUYHbIMU JINIIaMH.

VY4uThIBas, YTO IPU OINPEACIICHHBIX 00CTOSTEILCTBAX
ObIBacT HEYAOOHO OTKa3aTbCs OT BPYYCHHOTO BaM
MojapKka WM TpUIJallieHus, Mbl PEKOMEHAyeM
MPENOTBPAIIaTh TaKUEe CUTyallldu, 3HAKOMS C Halleu
ITonuTukoil BpydeHMs M IONYYEHHUS IIOJAPKOB U
MIPUIIAIIEHUH TOCTABIIUKOB, KINEHTOB U MapTHEPOB,
C KOTOPBIM BBI PETYJISIPHO 00IaeTech. AHAIOTHYHBIM
oOpa3oM mepes TeM, KaK MPEeMIOKUTh KOMY-THOO
[O/IapOK WJIM TpHUIJIAIIIEHHe, TIOCTapaiTech y3HATh O
MOJIMTHKE, KOTOPYIO JAOJKEH COOJII0AATh MMOJTy4yaTeb,
YTOOBI HE TIOCTABUTH €0 B HEJIOBKOE TIOJIOXKEHHE.

7. YECTHOCTHbD, MNPO®ECCHOHAJIBHASA
I9TUKA U KOH®JIUKTbI THTEPECOB

7.1.TlpodeccuonanpHass 3THKa W BEPHOCTH
MPUHLUIIAM JOJDKHBI UTPATh TJIABHYIO POJIb B
JIIOOBIX JICJTIOBBIX OTHOIICHUSIX PaOOTHUKOB,
KaK BHYTPH KOMITAaHHH, TaK | 32 €€ Tpe/ieiaMu.
IIpu 7r00BIX OOCTOSITENBCTBAX PAOOTHUKH
0053aHBl YECTHO M OTKPBITO BECTH cebs Mo
OTHONIIECHUIO K  paboTojaTento, KaXKIbIid
paboTHUK 00s3aH AEHCTBOBaTb B HMHTEpECax
KOMIIaHUM W BO3JEPKHUBATHCS OT JIFOOBIX
JEHUCTBUHA WM KPUTHKH, KOTOpPBIE MOTYT
HaBpenuTs pemytanuu AKC.

7.2.TToMuMO 3TOTO, KaXKABIH PAOOTHHK JIOJIKCH
MPOSIBISATh OJMUTEIILHOCTh, H30eras JIoOBIX
CUTyalluii, TPUBOJANIMX K BO3MOXHOMY
KOH(JIMKTY HHTEPECOB.

7.3.ITon KoHGIMKTOM HHTEPECOB IOHUMACTCS
CUTyarus, npu KOTOpOH JIAYHAS
3aMHTEPECOBAHHOCTh  PabOTHHKA  MOXKET
MOBJIMATh Ha MPOLIECC NMPUHATHS PEIICHUS H,

7. FAIRNESS,
CONFLICTS OF INTERESTS

7.1.

7.2.

7.3.

gift or invitation, so as to be able to
furnish them upon request to your
superiors and account for the
expenditure in the books.

Often question

Does the gift or invitation comply with
applicable legislation and procedures?

Position of ACS

It is up to each employee to check
whether a gift or invitation, received or
given, complies with applicable
legislation and defined procedures.
Special vigilance should be exercised
when dealing with public officials or
similar figures.

Given that in certain circumstances it
may be understandably awkward to
refuse a gift or invitation made to you,
we advise you to forestall the difficulty
by communicating our Policy on Gifts
and Invitations to the suppliers, clients
and partners with whom you do business
regularly. Similarly, before offering a
gift or proposing an invitation to
anyone, take steps to inform yourself of
the policy binding the intended recipient
so as to avoid placing the person in an
uncomfortable position.

INTEGRITY AND

Integrity and loyalty must prevail in all
professional relations of all staff within
and outside the ACS. Staff must in all
circumstances engage in a fair behaviour
in their dealings with ACS: as long as a
staff member is employed by CIS or
ACS, he or she must act in the interests
of the Group and abstain from any act of
a disparaging nature or criticism that
could harm the Group.

Furthermore, every employee must be
vigilant to avoid all situations resulting
in possible conflict of interests.

Conflict of interests is understood to
mean a situation in which the employee’s
personal interest may influence the
decision-making process and, thus,



7.7. Kax it

TaKuM 00pa3oM, IPUHECTH YIIIepO HHTEpEcaM 1
peryTanuy KOMIIaHWH.

7.4. B cnyyae ecim BO BpeMsl NEPETOBOPOB BbHI

CTOJIKHYJIUCb ~C  cUTyanued  KOH(IMKTA
HHTEPECOB, HEOOXOAMMO HE3aMEAJIUTEIHHO
coo0muTs PyKoBOACTBY KOMIIAHWH U BallleMy
HETNOCPEACTBEHHOMY PYKOBOIUTENIIO C LIEJBIO
INPUHATHA ~ COOTBETCTBYIOIIUMX  MEp UL
MpeKpaleHNs] TAKUX KOH(PIINKTOB.

7.5.HecmoTps Ha TO, 9TO KOH(MIUKTHI HHTEPECOB

caMu 1o cebe He coJepkaT Kakux-In0o
YrOJIOBHBIX  NpaBOHApyIIEeHWH, pPaOOTHUK,
yYacTBYIOIIMH B  KOHQUIMKTE HMHTEPECOB,
MOXET CYHTATHCS OTBETCTBEHHBIM 32 DX
CBSI3aHHBIX C HUM YTOJIOBHBIX MPECTYIJICHUH,
TaKUX KaK KOPPYIIHs, KOMMEPYECKHUil TOIKYTI,
NpuoOpeTeHHe TPOTHBONPABHBIX HHTEPECOB,
MOpPaJIbHOE WM CEKCyalbHOE HACHIME, 4YTO
CUMTAeTCsl TpPECTyIUICHWeM U KapaeTcs B
COOTBETCTBHU C 3aKOHOJATEIBHBIMU MEpaMH
HAIleTO TOCYAapCTBa M 3aKOHOAATEIbCTBOM
OOJIBLIIMHCTBA CTPaH MHUDA.

7.6.Kpome TOro, nake BHIUMOCTH KOH(QIIMKTA

HHTEPECOB MOXET HaBPEOUTh peIyTaluu
kommnanun AKC, a Takxke ee pyKOBOJICTBA U
pabOTHHKOB.

paboTHHK 00si3aH  JOOBIM U3

MIEPEYUCIIEHHBIX CITOCOOOM (IO 3JIEKTPOHHOM

ouTe 17031 MMCBEMOM) YBEAOMIISTD

IOpunnuecknii OTIEN Hu CBOETr0

HETNOCPEACTBEHHOTO PYKOBOAMTENS 000 BCEX

MIEPEYUCIICHHBIX HIDKE CUTYalluAX:

» Kornma BO3HMKIM JIIOOBIE KOMMEPUYECKHE
OTHOUICHHUS, a TaKXe HaxoJsIuecs B
CTaauu OOCYXACHHS MEXIy KOMIIaHUeH
AKC u paboTHHKOM (WM OJHHUM H3 €ro
poauTteneld uiau OJU3KUX POJICTBEHHUKOB,

nub0  KOMHIaHMeH,  KOHTPOJIHPYEMOH
ponuTensaMu 1701071 OJIM3KUMHU
POJICTBEHHUKAMH ),

» Korga BoO3HHKIM JHOOBIE KOMMEpPYECKHE
OTHOIIEHUS, a TaKKe HAXOIIIMHeCs B
cTanmuu OOCYXICHHS, MEXKIY KOMIIAHUCH
konkypeutom  AKC, mnocraBuukamuy,
KJIIMCHTaMH U CAaMUM PaOOTHHUKOM,;

» Korma pabGoTHHK TpPUOOpEN MO0 WU
3aKJTIOYMII  ar€HTCKOE COTJIAllleHue, MIIH
HaXOJIUTCS B CTQJIUU OOCYXKIEHHS, C
KOMITaHUEN KOHKYPEHTOM AKC,
MOCTaBIIMKOM WIN KIUEHTOM,;

» Korna pabOTHHK TONYYWIT MOJAPOK HIIH
BBITO/TY, BRIXOJISIIITUE 32 MTPEJIEIbI OOBITHOM
MPAKTUKH, TPEIVIOKEHHBIE JUIIOM HIIH

7.4.

7.5.

7.6.

7.7.

damage the interests and reputation of
the company.

If during the negotiations you are
confronted with a situation of conflict of
interest, you must immediately inform
the company's management and your
immediate supervisor in order to take
appropriate  measures to end such
conflicts.

While conflicts of interests do not
constitute in  themselves criminal
infractions, a staff member involved in a
conflict of interest may be considered
responsible for a number of related
criminal offences such as corruption,
traffic of influence, acquiring unlawful
interests, moral or sexual harassment:
these offences are severely punished in
most countries.

Furthermore, the mere appearance of a
conflict interests may cause reputational
harm to ACS as well as its managers and
staff.

Every employee must notify in advance
in writing (e-mail or letter) the Legal
Department or his or her supervising
manager of all situations described
below:

» Any commercial relation, under
consideration or in progress,
between ACS and himself (or one
of its parents or one of its close
relations, or a company controlled
by a parent or close relations);

» Any commercial relation, under
consideration or in progress,
between a company competing
with ACS, a supplier of ACS or a
customer of ACS and himself;

» The acquisition of any interest or
agency  arrangement,  under
consideration or in progress, in a
company competing with ACS, a
supplier of ACS or a customer of

ACS;
» Any gift or advantage, outside the
scope of normal practice,

proposed the receipt by a person



KOMIIaHUEH, y4acTBOBABIIIEH,
Y4acTBYOLIEH 150171 JKearonein
y4acTBOBaTh B KOMMEPYECKHX CICIKAX C
AKC (3aem, aBaHc, pabora, MoOe3/Ka,
yCIIyru 0OIIeCTBEHHOTO MUTaHUS, T.11.);

» Tlpu KOTOPOH nrobas JIAYHasg
3aHHTEPECOBAHHOCTb, MIPOTHBOPEYNT
naTepecam AKC.

PacnpocTpaneHHbII BOIIPOC

OpHa U3 TPaHCHOPTHBIX KOMIIAHUM, C KOTOPOM
koMmmnanust AKC coTpynHUYaeT yke HECKOJBKO JIET,
NPEUIOKIWIIAa MHE 3aHATh JOJDKHOCTh IUPEKTOpa.
Mory nu s NpUHATE OpeaIoKeHue?

ITosummsa AKC

Bce 3aBUCHT OT JJODKHOCTH, KOTOPYIO BBl 3aHUMAeTe B
komnanuu AKC, X0T4, Kak mpaBuiIo, €CIIU Bbl IPUMUTE
JaHHOE NpEeAJoXKeHue, Bac OyneT MpemblaTh
BO3MOXHOCTh TIpHOeratb K yciayramM HMEHHO STOU
KOMITaHUH, aKe B TeX OOCTOSTEIbCTBAX, KOTJa OHA
MEHEee KOHKYPEHTOCIIOCOOHA, dYeM Jpyrue. B
CYLIHOCTH, B 3TOM CJIyyae y Bac BO3HUKHET JINYHAS
3aWHTEpEeCcCOBaHHOCTh B ToM, uyToObl AKC pabotana c
JaHHBIM ITOCTaBIINKOM. HpI/IHHB MMPEAJIOKCHHNE, BbI
MoCTaBUTE ce0sl B CUTYALNIO, O3HAYAIOUTYI0 KOH(IUKT
uHTEpecoB. VIMEHHO MO 3TOH NpUYMHE BaM CIEIyeT
0TKa3aThCs OT TpeljiaraeMoi JOHKHOCTH. B mobom
cirydae, nmpexae, 4€M NpUHATh pCUHICHUE, BaM CICAYET
COOOMINTh 00 3TOM HETOCPEACTBEHHOMY
PYKOBOIUTENIO M  HOJIYYUTh HPEABAPUTEIBHOE
paspemenue ['enepanbpaoro aupexropa AKC.

PacnpocTpanenHsIii Bonpoc

ITocTaBIUK MPEAJIOKHIT MHE 3aKIFOYUTh BBITOJHOC
COTJIAllIieHHEe, HO TOJBKO B CIIydae eCid s MOoO0eIaro,
yro kommanuss AKC Oymer cHaOxarh  ero
JOCTaTOYHBIM O0OBEMOM 3aKa30B, a TAaKKe IaHHBIN
MOCTABIIMK B OTBET 3aYMCIUT HAa MOW OaHKOBCKHMA
CYET KOMHUCCHIO OT CYMMBbI 00beMa 3aKa3a.

ITo3umus AKC

Hannas mnpouemypa aOCONIOTHO HE3aKOHHA H
Henpuemiema. JIFoOOl OTKAaT WM TUTaTeX, CKHUJIKA,
MTOJIaPOK CO CTOPOHBI IIOCTABIIIHMKA B aJipec pabOTHHKA
paccMaTpuBaeTCs Kak KOPPYMIMOHHOE JEHCTBHE, W
pabOTHUK, SIBISIONIMICS TPAaBOHAPYIIUTEIEM WIIH

or company having engaged,
engaging or wishing to engage in
commercial transactions with
ACS (loan, advance, work, travel,
catering services, etc.);

» And in general, any personal
interest that might be in potential
or clear contradiction with the
ACS's interests.

Often question

One of the transport companies with whom
ACS has worked for several years has
offered me a position to serve as a director.
Can | accept?

Position of ACS

This all depends on the position you
exercise within CIS, though as a general
rule, if you accept this appointment, you
would be tempted to give preference to
recourse to this company rather than
another, including in circumstances where
this company is less competitive than its
competitors. In effect, you would in such a
case have a personal interest for CIS Group
to work with this supplier. Accepting an
appointment would accordingly place you
in a situation entailing a conflict of
interests. It is for that reason preferable that
you refuse such an appointment. In any
case, before making any decision, you must
immediately report to the ACS CEO.

Often question

A supplier has offered me an agreement: if
I guarantee that ACS will provide it with a
certain volume of business, this supplier
will in turn credit my bank account a
commission for "referring business”. Is it
legal?

Position of ACS

This process is entirely illegal and
unacceptable. Any kickback or payment,
rebate, gift, paid by a supplier to an
employee is considered to constitute
corruption, and the employee who is a



COOOIIHUKOM TaKWX JeHCTBUM, OyIeT HEMEJICHHO
Haka3aH HW MOXET TIIOHeCTH TPAXIAAHCKYIO WIH
YTOJOBHYIO OTBETCTBEHHOCTb.

nu HaIpOTHB, COI'JIaCHO IIPUMEHUMOMY
3aKOHOJATEeNbCTBY, B HEKOTOPBIX JOTOBOPaX MOCTABKU
HMHOTAA pasperniaercst npeaycMaTpuBaTh
PETPOCHEKTUBHBIE CKUIKU MJIUM CKMIKH 38 KOJINYIECTBO
ToBapa, eciaum kommanusi AKC 3aka3eiBaer |y
[OCTaBIIMKA TOBap B 00BEME, NPEBOCXOAALIEM
KOHKpeTHbIII 00peM mpomax. Ilpu ostom, Takue
PETPOCHEKTHBHBIC CKHUAKH, TOPTOBBIE CKUAKH U
pouune CTHMYJIBI JOJKHBI MTOJTHOCTBIO
COOTBETCTBOBAaTh ACHUCTBYIOIIEMY 3aKOHOAATEIIECTBY
W UCTIONB30BaThesl B nHTepecax komnanun AKC (a He
omHoro u3 ee paborHukoB!). Ecmu pabGoTHUK
BCTpEYaeT MOJO0HOE MOJI0KEHHE B TEKCTE I0rOBOPa
MOCTaBKH, WJIN Y HETO €CTh COMHEHUS II0 TMOBOJY €ro
3aKOHHOCTH, BBl 00s13aHBI HEMEICHHO OOpaTUTHCS B
HOpunuyeckuii oTen 1 K CBOEMY HEMOCPEACTBEHHOMY

PYKOBOIUTEIIO 38 HHCTPYKLUSIMH.

8. YBAXEHMUE K
KOHKYPEHIINMU

8.1. KoHnkypeHuuss J1olbkHa  OBITH  CBOOOJHO
paspelieHa B Ipejenax, YCTaHOBJIEHHBIX
3aKOHAMH, PETyJHPYIOIIUMHU CIIPABEIIHBYIO
TOProBII0O U KOHKypeHIHuio. ClenoBaTensHo,
BCE HAIllM METO/bI BeICHUsI OM3HEca JOJIKHBI
COOTBETCTBOBATH O3THUM 3aKOHaM, KOTOpbIE
MOTYT Pa3IM4aThCs B Pa3HBIX CTpaHax. Tem He
MeHee, B pamkax rpymnnbl kommnanuii CIS
CYILECTBYET, DS IpPaBWI, NPUMEHUMBIX KO
BCEM PaOOTHHUKAM:

CBOBOJHOM

» Mpbl BeaeM CBOOOJHYIO U HE3aBHCHUMYHO
JIeATeNLHOCTh. MBI HE 3aKII0YaeM C HalluMH
KOHKYPEHTAMH  HHMKAKUX IPEIBAPUTEIbHBIX
COMJIAIICHWM  WJM  JOrOBOPEHHOCTEH B
OTHOIIIEHUH T[EHOBBIX YCJIOBUH, Tpe/yiaraeMbIX
TOBapOB U YCIYT, KIIMEHTOB MJIM KOMMEPYECKOH
TEPPUTOPHH.

» Msbl He cooOllaeM HallUM KOHKYPEHTaM
HUKaKkoW H(OpMAluK O MPUOBUIA H 3aTparax
HaIlIel KOMIIAHWH, O OTBETaX Ha MPUTJIAIIEHUS K
y4acTHUI0 B TEHJAEpE, AOJNE PBIHKA, YCIOBUHU
MPOJaXK, a TAKKe HAIIMMHU METOAaMHU PabOTHI C
KJIMEHTaMH M IIOCTaBIIMKAaMH, U He Tpedyem
TaKo¥ HHPOPMAIH OT KOHKYPEHTOB.

» Mn HE MIpeIOCTaBIsIEM
MIPOTUBO3aKOHHBIX  NPEUMYLIECTB

HUKaKAX
OJTHOMY

8.1.

8.2.

8.3.

perpetrator or an accomplice of such actions
would be immediately sanctioned and may
incur civil and criminal liability.

In contrast, it is sometimes allowed,
according to applicable legislation, to
provide in certain supply contracts for back-
end rebates or trade discounts, if ACS
orders from the supplier amounts exceeding
a certain sales volume. However, these
back-end rebates, discounts and other
inducements must be in full compliance
with applicable law and must be acquired in
favour of ACS (and not one of its
employees!). Whenever an employee is
faced with a provision of this type in a
supply contract, or has a doubt about the
legality of the practices, the employee must
refer to the Legal Department and his or her
supervising line management for guidance.

8. RESPECT OF FREE COMPETITION

Competition must be freely permitted
throughout the world within the limits
imposed by laws governing fair trade and
competition. All our business practices
must consequently comply with these
laws which may vary from one country
to another. However, within CIS Group,

there exist in addition a certain number

of rules applicable to all that may be
summarised as follows:

We conduct our business in a free and
independent manner in all our markets.
No prior agreement or understandings
have been made with any of our
competitors with respect to our pricing
conditions, products, services to be
provided, customers or commercial
territory.
No information is requested from or
disclosed to our competitors concerning
our margins, costs, responses to call for
tenders, our market share, our terms of
sale and all our practices with customers
or suppliers.



KJIMEHTY 34 CYET IAPYyToro.
84. We do not grant any improper
advantages to one customer at the

PacnipocTtpaneHHbIi BOIpoc

OnuH M3 MOUX 3HAaKOMBIX paboTaeT B KOMIIAHHH,
koHKypupymomeit ¢ AKC. On ckazan MHe, 9TO MOXKET
COOOIINTh OYEHh WHTEPECHYI0 WH(GOPMAIIO O
pasMepe TpUOBUIM KOHKYPEHTa, €ro pacleHKax H
KOMMEpUYecKod  momuTmke... S Obl  xoTen
BOCITOJIB30BAThCS  NaHHOW  wHMOpMarumei, mpu
MOCIIEAYIOMIEM TIPUTIIANIEHUE K YIaCTHIO B TEHIIEPE.

ITosummsa AKC

OOmeH uH(poOpManueld u JII0ObIe JOrOBOPEHHOCTH C
HAIlMMH KOHKYPEHTaMH, Kacalollvecs HalluxX IIeH,
yCIIyT, IEHOOOPa30BaHUs U KOMMEPUECKOH TOIUTHKA
W T.J. CTPOTO 3ampelieHbl. Peuyb MaeT He TONBKO O
MPeNOCTaBICHUN JaHHOH MH(OPMaIU KOHKYPEHTaM,
HO ¥ 00 OTKa3e MPUHUMATh JaHHYIO WH()OPMAITUIO OT
KoHKypeHToB. Ecmm y Bac mmeercs nHbopMarus oo
OAHOM M3 HAIIMX KOHKYPCHTOB, Bbl HU IIPU KaKHUX
06CTO$ITCJ'IBCTB3X HE JOJUKHBI Y4YHWUTBIBATHL €€ B
NPUITAIICHUAX K YYaCTHIO B TEHJEPE, MOCKOJIBbKY ATO
SBJISIETCS HE3aKOHHBIM CTOBOPOM M IPOTUBOPEYUT
HAIlUM ULEHHOCTAM M 3aKOHaM, peryaupyrolmuM
YECTHYIO TOPTOBIIO M KOHKypeHIuioo. OOMeHUBasCh
nHpopmanmeld ¢ KOHKYPEHTaMH, BBl  JIOJDKHBI
BO3JICPKUBATHCS OT NPEJOCTaBIeHHs MH(pOpMaLUH 0
KOMIIaHWH, a TaKKE€ OTKa3bIBATHCA IIPUHUMATDH J'IIO6y}O

WHPOPMAIIUIO O KOHKYPEHTaX.

PacnpocTtpaneHHb1i Bonpoc

Mory M s TmOcCemarh TOProBble SPMapKH WU
npodecCHOHANBHBIE  KOHQEpPEHIIMH, B  KOTOPBIX
Y4acTBYIOT KOHKYPEHTHI KOMITAHWH, UYTOOBI TaKoe
MOCEI[EHUEe HE pacCIlCHWBAJOCh KaK HE3aKOHHBIN
croBop?

ITo3umus AKC

[locemaTrs Takue spmMapku U TpodeccHoHaIbHBIE
KoH(epeHIIMM aOCONIFOTHO HOPMATbHO U JaXKe
PEKOMEHTyeTCsl.

expense of another.

Often question

One of my acquaintances works for a
competitor of CIS and indicated that he
could provide me with very interesting
information about the competitor's margins,
its prices and commercial policy... | would
like to take advantage of this information
when responding to a next call for tenders!

Position of ACS

It is strictly prohibited to exchange
information and reach understandings with
our competitors about our prices, services,
pricing and commercial policies, etc. This
obviously entails not disclosing this type of
information to a competitor but also
refusing to receive such information from a
competitor. If you have information about
one of our competitors, you must under no
circumstances take it into account for calls
for tenders as this would constitute
unlawful collusion and is contrary to our
values and laws governing fair trade and
competition. In exchanges you may have
with competitors, you must abstain from
disclosing information about the Group but
also refuse to receive any information about
the competitor.

Often question

Can | attend trade fairs or professional
meetings in which competitors of ACS also
are participating without such attendance
being considered to constitute unlawful
collusion?

Position of ACS

It is perfectly normal and even
recommended to attend such trade fairs or
professional meetings.



Tem He MeHee, Takue IEUCTBUA B HEKOTOPBIX CIIydasx
conpsbkeHbl ¢ puckoMm. Ilo »Toif mpuuMHe, Takoe

y4acThe JOJDKHO  OBITh  CTPOTO  OTPaHUYECHO

3aKOHHBIMHM COBELIAHUSMH, KOTOpPBIE HPOBOIITCS
npo¢eCcCHOHANBEHBIMU ~ aCCOLMAIMAMHY, HMEIOLUIMMU
JOMYCTUMYIO KOMMEPUYECKYI0, TEXHHUYECKYIO WIH
nmpo(ecCHOHaNbHYIO IIeNlb, W HCKII0YaTh JFOOBIE
COBEIIAHUS, LENbI0 KOTOPBIX SIBISCTCSA 3aKJIIOUYCHHE
COTJIANIEHW ¢ KOHKypeHTaMH. B ciydae mroOBIX
COMHEHHH B 3aKOHHOCTH TaKOTO COBELIAHUS, a TaKKe
B Cly4ae €ero TIOAO3PUTENFHOCTH, BBl JIOJDKHBI
HEMEJIEHHO MOKMHYTh COBEIIAHUE U COOOLIUTH O HEM
PYKOBOIUTEIIO.

9. B3AI/IMOI[EI71CTBI/IEU C OPI'AHAMMUA
I'OCYJAPCTBEHHOU BJIACTH

9.1. O6mecTBo u rpymia kommanuii CIS ctpemutcs
MOJAJICPKUBATh  XOPOILIME  OTHOIICHUS ¢
opraHamu rOCyIapCTBEHHON BJIACTH.
HarronanbHbIe ¥ MECTHBIC OPTaHbl BIACTH BO
BCEX CTpaHax UMEIOT ocoObie
3aKOHOJIATENIbCTBA, PETYJIUPYIOLIUE JIOTOBOPHI
TOCYJJAPCTBEHHBIX 3aKYMOK W HaMpaBJICHHbBIC
Ha 3alUTy rOCYyJAapCTBEHHBIX WHTepecoB. Kak
MPaBUJIO, ATH 3aKOHBI 3alpEIIaloT Mpe/yiaraTh
BBIFOJIBI ~ JIOJDKHOCTHBIM  JIMI[AM,  4acTo
OrpaHUYUBAs IPUEM Ha PaOOTy MOHKHOCTHBIX
JIUI, pa0OTAIOIIMX B HACTOSAIIMA MOMEHT WU
HEJaBHO BBIIICAIIMX Ha ICHCHUIO, a TaKXKe
3aIpeniaroT J00bIe ISHCTBUS, KOTOPbIE MOTYT
OBITh pPacICHEeHbI KaK MaryOHO BJIMSIOIIAC Ha
MPOLIECC MPUHATHS 00BEKTUBHOTO PEILICHUSI.

9.2.Pabotankn komnanun AKC [1OIDKHBI BecTH
ce0sl YeCTHO M MYHKTYaJbHO B OTHOIICHHSX C
OpraHaMy TOCYJapCTBEHHOW BJIACTH, CIEIYS
MPECeIbHO JKECTKUM TPaBUJaM J3THYECKOTO,
MOPAJIbHOTO U JISJIOBOTO ITOBEICHUSI.

9.3.00marecst ¢ opraHaMm TOCYJapCTBEHHOH
BJIACTH, KaKbld PaOOTHHK JIOJDKEH B paMKax
JEHCTBYIOLIETO 3aKkoHoAaTenbcTBa PD.

9.4. KoHTaKTHPOBAThH c OopraHaMu
TOCYJJApPCTBEHHOW BJIACTH OT JIUIA KOMITAHUH
MOTYT UCKITIOYUTEIHHO paboTHuKH,
YIIOJIHOMOYEHHBIE JJIsl 3TUX LIeJIeH
10. YYACTHE B OBIIECTBEHHO-
MOJUTUYECKOM XKU3HU
10.1. Kaxaprit paboTHUK BIIpaBe

However, these events may in certain cases
also entail risks. For that reason, such
participation must be strictly limited to
legitimate  meetings of professional
associations  having an  acceptable
commercial, technical or professional
purpose, and exclude any meeting whose
objective is to reach an agreement with
competitors. In the event of any doubt
arising in connection with a meeting of this
type that it might possibly be unlawful or
suspicious, you must immediately leave the
meeting and refer to your supervising
manager.

9. COOPERATION WITH
AUTHORITIES

PUBLIC

9.1. ACS is present in many countries and
committed to maintaining good relations
with public authorities. National and
local authorities in all countries have
specific  laws  governing  public
procurement contracts destined to
protect the public interest. These laws
generally prohibit offering advantages to
civil servants, often limiting recruitment
of civil servants currently serving or
having recently retired, and prohibit any
behaviour that might be perceived as
improperly influencing the process of
rendering an objective decision.

9.2. ACS staff must be fair and precise in
their relations with public authorities and
adhere to extremely strict rules of ethics,
moral and business conduct in their
relations with the latter.

9.3. In their relations with public authorities,
employees must be familiar with and
respect the laws and regulations in force,

9.4. Only staff authorized for that purpose
may contact public officials in the name
of companies of the Group.

10. CONTRIBUTING TO
AFFAIRS

PUBLIC

10.1. Staff are free to contribute (without



10.2. Hu

11.1.

11.2.

12.2.

HOJIEPKUBATh (HE IOJIydasl BO3HAIPAXKIAEHUS
oT KOMIIaHUH AKC) KaKyro-mudo
MOJUTUYECKYI0 MapTHIO WM KaHAWAAaTa Ha
BbIOOpax, MpU YCIOBHH, YTO BBl 3aHUMAETECh
3TUM B Hepabouee BpeMsi U HCHOJIb3YeETe
cOOCTBEHHBIE (PMHAHCOBBIE U TTPOYHE PECYPCHI.
Opd  KakuxX OOCTOATENBCTBAaX
CpencTBa, akTUBbI WK ycryru komnaann AKC
HE MOTYT OBbITh UCIIOJIb30BaHbI I HOAEPKKI
KaHAugata Ha  BbIOOpax, MOJUTHYECKOMH
MapTUH, TOCYAapCTBEHHOTO CIY)KAIIero MIIH
KOMHTETa B  HapylleHne AEHCTBYIOIIMX
HOPMAaTHUBHBIX aKTOB.

11. COBJIOJAEHUE MPABUI
MEKIYHAPOJHOI1 TOPTOBJIN

OO6miectBo u ero pabOTHUKU CTPOTO
COOJIIOZIAI0T 3aKOHBI HKCHOPTHOTO KOHTPOJIS
OOH, Espomneiickoro Coro3a W OpraHoB
rocygapctBeHHod Biactu Opanuuu u PO. C
Hesbio ux codmoenus rpynna komnanuid CIS
HE BEJICT TOPTOBIIIO CO CTPaHAMHM, Ha KOTOPEIC
JAaHHBIMU OpraHaMu HaJ0XKEHBI 3MOapro Wiu
TOProBbIC CAHKIWH.

Jlto0Obie HapyIICHHS] 3TUX TOJOXKCHHUIA
MOTYT IIPUBECTH K CTPOKANIITNM CaHKLIUSIM JIJIsI

OOmiecTBa, B YaCTHOCTH, K 3amlpeTy Ha
AKCTIOPTHYIO JesTenpbHoCcTh.  Kpome 3toro,
OO0111€eCTBO MOJKET MTO/IBEPTHY ThCSI
KOMMEPUYECKUM  CaHKIUSIM CO  CTOPOHBI

KJIHEHTOB: OTKa3 B JIOMYCKE K YYacTHIO B
ayKI[OHE, PACTOP)KEHHUE JIOTOBOPOB H T.]I.

10.2.

11.

111

11.2.

receiving any reimbursement from ACS
or CIS Group) to a political party or
candidate of an elective office provided
they do so during non-work hours and
with the assistance of their own personal
financial or other resources.

Funds, assets or services of ACS may
under no circumstances be used to
support a candidate to an elected office,
a political party, civil servant or
committee in a manner that violates
applicable regulations.

RESPECTING RULES OF
INTERNATIONAL TRADE

. The Company and its staff strictly

respect the laws on export controls of the
United Nations, the European Union and
French authorities. To this purpose, CIS
does not engage in any trade with
countries subject to embargoes or trade
sanctions imposed by these authorities.

Any infraction of these provisions could
result in severe sanctions imposed on the
company, and notably a ban on export
activities. Furthermore, the company
could be subject to commercial sanctions
by its customers: disqualification from
call for tenders, termination of contracts,
etc.

12. COBJIOJAEHUE 3AKOHOB, 12. COMPLIANCE  WITH  LAWS,
HOPMATHUBHbBIX AKTOB M HAJIOI'OBbIX REGULATIONS AND TAX
MPABHI PROVISIONS
12.1. I'pynma xommnanuii CIS u Bce ee 12.1. CIS as well as all its subsidiaries are

OOYECPHUEC KOMITAHUHM CTPEMATCA UIpaTh POJIb
COLMAIILHO OTBETCTBEHHOW KOMIIAHUHU BO BCEX
CTpaHax, B KOTOPBIX OHH PadOTAIOT.

Takum oOpazom, Bce padbotaukn AKC
00s13aHBI COOJIOAATH ACHCTBYIOIINE 3aKOHBI U
npaBWwia B OTHOLICHHH IIPOEKTOB, HAaJ
KOTOPBIMH OHH pPabOTarT, B paMKaxX CBOEH
MPOPECCHOHATILHON ~ EATEIPHOCTH:  JTI00as
cutyanus, GakT Win coObITHE, 3aKOHHOCTD WJIH
MPaBOMEPHOCTh KOTOPBIX BBI3BIBAIOT Yy HHX

12.2.

particularly committed to adopting a role
as a corporate citizen wherever it
operates.

Accordingly, all ACS staff must comply
with the laws and regulations in force on
projects on which they are working
within  the framework of their
professional activity: any situation, fact
or event about which they have doubts as
to its legality or appropriateness must be



COMHEHHUs, JIOJDKHBI ~ OBITh  HEMEIJICHHO
JOBEJICHBI JI0 cBeicHus FOpumueckoro otaena
OOfmectBa Ui TONydYeHHS JAajbHEHIINX
JVPEKTHB.

12.3. B YaCTHOCTH, COBEPIIICHHO
HE0OXOAMMO 00ECTICUUTD CTPOTOE COOITIOICHIE
HAIIMOHAJBHBIX M MECTHBIX HAaJOTOBBIX MPABUI
B pernoHax (yHKIMOHUPOBAHUS, & TaKKe
ybenutecsi B TOM, uto KommaHumern AKC
OPEANPUHATBL  MEpPbl Uil YIUIaThl  BCEX
MPUYUTAIOMINXCS MECTHBIX W HAllMOHAIBHBIX
HAJIOTOB.

12.4. Taxxe Bce paboTHUKU OepyT Ha ce0s
00513aTENLCTBO ~ OTKA3BIBATBCS  OT  JIFOOBIX
MONy4aeMbIX yKa3aHWN WM yd4acTBOBATH B
KaKuX-mu0o  JEWCTBHAX IO mpocroe
PYKOBOJICTBA, HApyIIAOIIUX 3aKOHBI HW/HIN

MPUHIUIBL, W3JI0KEHHBIE B HACTOAIIEM
Konekce.

12.5. JIro6oe yronoBHOE WM MOJHIIEHCKOE
paccienoBanue, kacaromeecsi akTuBoB AKC
WA pabOTHUKOB B pamkax 170
MpodeCCHOHANBEHON  JESITENBHOCTH, JIOJKHO
HEMEJJIEHHO  JIOBOJAUTBHCS /10  CBEICHUS
IOPUANYECKOTO  OTAeNla W PyKOBOJICTBA
KOMITaHUH.

PacnpocTtpanenHslii Bonpoc

AKC mnonyuuna yBeJOMIIGHHE O CYIIECTBEHHOM
HEJIOIIaTe HAJIOTOB Ha SIBHO YpPE3MEpPHYI0 cymMMmy. S
MoJlaraio, 4YTO JaHHOE YBEJIOMIIEHHE TIPEACTaBISET
co00i1 HEeMmpaBOMEPHYIO OLIEHKY HEJOTJIaThl HAJOTOB,
KOTOpasi B peaJIbHOCTHU SBIIAETCS CXEMOIM HE3aKOHHOTO
MOJIY4YEHUs] JE€HET MECTHBIMU OpraHamMu Biactu. [Ipu
3TOM MECTHBI HAJOTOBBIA areHT MPeIJIOXKUI
pa3nenuThb CYMMY  HAuMCIICHHOM HaJIOTOBOM
HEZOIUIaThl MOTI0JaM B3aMEH Ha He3aMeNTUTENIbHYIO
BBIIUIATY HEKOTOPOH AEHEXKHOW cyMmMMmbl. [IpuHATH

TaKyIo CIeNKy - B uHTepecax kommanun AKC!
[ozummsa AKC

Kak pa3 mao6opot, unrepecst AKC TpedyroT ueTkoro
U OJHO3HAYHOTO OTKa3a OT JAaHHOTO MPEASIOKEHUS
HajoroBoro areHta. Ecimn oHO Oyner mnpuHATO,
kommanusi AKC u ee pabOTHMKH CTaHOBSATCS
BUHOBHUKAMHU TMPECTYIUIEHUS WM COOOIHUKAMU
KOPPYILUOHHBIX AeiicTBuil. Jlaxke eciau Takas cymma
HAJIOTOBOM HEJOIUIATHI KAXKETCSI HEOOOCHOBAaHHOMN HMITH
Ype3MepHOH, TaHHOE PEelIeHNEe TPUHUMAETCS OPTaHOM

FOC}’,Z[apCTBeHHOﬁ BJIaCTH, HOPUCAUKIUIO KOTOPOIO

immediately reported to the Legal
Department of the company for
guidance.

12.3. Inparticular, it is imperative ensure strict
compliance with national and local tax
regulations in the regions of operation
and that everything is done within the
company of CIS Group to ensure
settlement of all local and national taxes
owed.

12.4. 1t is furthermore specified that all
employees have an obligation to refuse
any instruction given or to engage in any
action requested from their management
in violation of the laws and/or principles
set forth in this Code.

12.5. Any criminal or police investigation
concerning the assets of the Group or
Group staff within the framework of
their professional activities must be
immediately reported to the Legal
Department, the Country Manager and
the Regional Manager.

Often question

ACS was notified of a very significant tax
deficiency assessment for an amount clearly
excessive in nature. | consider that it
represents an abusive tax deficiency
assessment and in fact a scheme by local
authorities to illicitly obtain money.
However, a local tax agent offered to divide
the amount of the tax deficiency assessment
in half in exchange for immediate payment
of an amount of money. It is in interest of
ACS to accept this transaction!

Position of ACS

To the contrary, the interest of the ACS and
the subsidiary requires it to expressly and
firmly refuse this proposal of the tax agent.
If accepted, ACS and the staff concerned
would become the perpetrators of or
accomplices in acts of corruption. Even if
this tax deficiency assessment seems
unjustified or excessive, this decision is
issued by a public authority with
jurisdiction that must be taken into account
in compliance within local regulations.



clenyer YUUTHIBATD, B COOTBETCTBHHU c
NENCTBYIONINME 3aKOHAMH W HOPMAaTUBHBIMU aKTaMHU.
Ecaum pykoBOICTBO paccMaTpuBacMoOl  JouyepHei
KOMIIAaHUM W HCIOJHHUTENBHOE  PYKOBOJCTBO
komnanuu CIS mocuuTaroT, 4TO Takoe HCUUCICHHE
HEJOIUIaThl HAaJIOTOB HEMPaBOMEPHO, OHU OyayT
00s3aHBI HaWTH 3aKOHHBIE CpEACTBa CyHeOHOI
3a0UTHI B COOTBETCTBMM €  MPOLEAypaMH,
MPeayCMOTPEHHBIMH COOTBETCTBYIOLIUM
3aKOHO/IaTEIHCTBOM.

13. KOHOUJEHLHUAJIBHAS NHOOPMALIUA

13.1. Kommanus AKC myOIuKyeT
OIIPEACICHHYIO UH(OPMAIHIO qyepes
WHTEepHET-CalThI, €XErogHbIE OTYETHI, IPecc-
penu3bpl U Apyrue oOIIeNOCTYyIHbIE CPeACTBa
koMMyHHKanuu. COOTBETCTBEHHO, JitoOast

nHpOpMAaIus, oduraITbHO HE
oOHapoaoBaHHAs KOMIIaHUEH AKC,
HE3aBUCHMO OT  WCTOYHMKA,  JOJDKHA

pacueHUBaThCs Kak KOH(QHICHIUAIbHAS B
[eNsX 3auThl HHTepecoB OOmecTsa.

13.2. 3T0 TaKKke OTHOCUTCS K MH(pOpMAaLuHy,
CBSI3aHHOM C KIWEHTaMH, IIOCTABIINKaAMH,
napTHEpaMH, PYKOBOJIUTEIISIMH 17§
pabOTHHKAMH, KOTOpasi TOXE CUUTACTCS
KOH(UICHIIUATBHOM.

13.3. Taxkas KOH(UACHIIMATbHAS
nHpopManus KpaiiHe BakHa Ui KOMITaHHH,
MIOCKOJIbKY IIOMOTAET IPOBUTATh IEHHOCTH €€
aKTUBOB UM  CIIOCOOCTBYET pa3BUTHIO €€
nesitenbHOCTH. Ee  oOHapojoBaHWE MOXET
HETaTHBHO TOBIIMATH Ha PEIyTalUIo, a TAKKe

HIOBJIEYb 3a co0oif KpYMHUHAJIbHBIE
HOCJECTBUS JUTst COOTBETCTBYIOIINX
pabOTHUKOB (3moynotpebneHne
KOPIIOPaTHBHBIMH ~ aKTHBAaMH), TPHBOAS K
TPaXXJaHCKOH OTBETCTBEHHOCTH "

MPUMEHEHUIO  JTUCIHHUIUIMHAPHBIX  Mep K
HapyIIMBIIEMY 3aKOH.

13.4. AHaJIOrMYHBIM 00pa3oM, HEOOXOIMMO
MPOSIBJISITH  OCTOPOKHOCTH B OTHOIICHHH
nepenayn KOHQUACHIIUAILHOW WH(GOpMAIUH
npyruMm pabotaukam OOmecTBa. B cymHOoCTH,
JIoCTyn K  WH(pOpPManuMu  JODKEH  OBITh
HETMOCPE/ICTBEHHO CBSi3aH C  (PYHKIUSMH,

BBITOJIHSIEMBIMH paccMaTpuBaeMbIM
pabOTHHKOM.
13.5. Ecnmu mepenaua koH¢uaEeHIHMATBHOU

WHPOPMALMK TPETHUM JIMIaM OOYCIIOBJIECHA
3aKOHHBIMM INpUYUHAMU (TapTHEp, KIIMEHT,
JOBEPEHHOE JIML0, KOHCYJIbTAHT WM BHEIIIHUE

13. CONFIDENTIAL INFORMATION

13.1.

13.2.

13.3.

13.4.

13.5.

ACS discloses selected information
through its website, annual reports, press
releases and any other means of
communications accessible to the public.
Accordingly, any information not
officially made public by AKC,
regardless of the source, must be
considered as confidential for the
purpose of safeguarding its interests.

This also applies to information
concerning customers, suppliers,
partners, executives and staff that must
be considered confidential as well.

This confidential information is essential
for ACS as it contributes to the
promoting the value of its assets and the
development of its activities. Its
disclosure would adversely affect the
Group and could have criminal
consequences for the employees
concerned (misuse of corporate assets) in
addition to resulting in civil liability and
the application of disciplinary measures
against the perpetrating employee.

Similarly, caution is necessary with
respect to the disclosure of confidential
information to other employees of the
Group In effect, access to information
must have a relevant relation to the
functions exercised by the employee in
question.

If the disclosure of confidential
information to a third-party is required
for  legitimate  reasons  (partner,
customer, attorney, consultant or outside
advisers, etc.) one must ensure that this



14. CJIYKEBHAS
OIEPALIUM UHCAIIEPOB

14.3. CnyxeOHol

KOHCYJIBTAHTEHI, T.11.), HEOOXOIUMO YOS TUTHCS B
TOM, 4TO Takas  TPEThs CTOpOHA
MpouH(GOPMUPOBaHA O KOH(PHUACHIIUATEHOM
xapaktepe uHPOpManmuM ©  O(QUIUAIBEHO
COTJIaCHA C yCJIOBUSIMH e¢ Hepasrnamenus. C
STON MENBbI0 PEKOMEHIYETCs] JOOUThCS OT
TPEThEH CTOPOHBI MOMAIMCAHMS COTJIAIICHUS O
COOIOIEeHN  KOH(PUACHIIMATEHOCTH, YTOOBI

obecnieunTh HepasTIaleHne TaKoi
nHpOpPMALIUH.
13.6. Kak mpaBuno, crnenyer wuzberaTb

moboro o0HapomoBaHMs KOHGUICHITHATHHON
nHpOpPMAaLUK B 00IIECTBEHHBIX MecTax (0apax,
pecTopaHax, 3cKajaropax, OOIIEeCTBEHHOM
TpaHCIIOPTE, a3POIOPTaX U T.I1.).

13.7. B pamkax oOmeHa wuHpOpMaIHe,

JII00BIE OTHOIIEHHUS C ITeYaTHBIMU U3JaHUusAIMUNU
170071 ayJIMOBU3yaJIbHBIMU CpeacTBaMu
MaccoBOW KOMMYHHKAallMH JOJDKHBI  OBITH
MpeaBapuTeNbHO  OJ00peHBl | eHepanbHBIM
TUPEKTOPOM, ecnu B UHPOpMaIUH
ynomuHaetcsi AKC wiu I'pynna CIS. lannoe
MpaBWIO HE pacHpOCTpaHsIeTCs Ha JIWI,
UMCIOIIUX HCEIOCPEACTBCHHBIC IMOJTHOMOYUA
obOMena  wH(popManmumeli ¢  BHEUIHHMH
CTOPOHAMH B paMKaxX BBIIIOJHEHHS CBOUX
¢ynkuii.  Ecnmu k pabGoTHUKY oOparmaeTcs
aKIMoHep, JaHHas Mpockda J0mKHAa OBITh
HEMEJUIEHHO IepeHanpanieHa ['enepanbHOMY
TPEKTOPY .

13.8. B cmnyuae comHeHuit 1o TOBOAY

KOH(UICHIIMAIBHOTO XapakTepa HHpOopMaIny,
MoJyIeXKAaIIeH nepeaaye, HEO0XO0TUMO
o0paTuThes K PYKOBOJUTEITIO 3a
HHCTPYKIUSAMH.

NHOOPMALIUA n

14.1. I'pynna xommanuit CIS xotupyercs Ha

¢donmonoit Oupke Euronext Paris. Takum
oOpa3om, pykoBoautenu u padboTHukn AKC
MMEIOT CTPOTHe 00s3aTeIbCTBA B OTHOIICHUH
cyxeOHo wHpOpMAIUU W WHCAWIEPCKOM
TOPTOBJIH.

14.2. WncaiinepoM cuuTaercs: nodoe JHIo,

pacrmonaratoriee ciyxeOHol wHQOpMarmeld B
pe3ynbTaTe BBITIOJHEHWS CBOWMX (DYHKIIHH.
Jlnna, xmaccuduuupyeMsle Kak WHCAaWAEpHl,
BKJIIOYAIOT KaKk paOOTHUKOB KOMIIAaHHWH, TaK U
BHEIIHUX JIAII.

(uHCainepcKoit)
nHpopMaLme  HaspiBaeTca  MHpOpMaLus,
HEJIOCTyIHasi OOIIeCTBY U IOTCHIHAIBHO
BIIMSIONIAs HA PELICHUSI HHBECTOPOB O TIOKYIIKE

third party is informed of the confidential
nature of the information and formally
agrees to the conditions of non-
disclosure. For this purpose, it is
recommended to have this third party
sign a confidentiality agreement for the
purpose of ensuring the non-disclosure
of this information.

13.6. As a general rule, any disclosure of
confidential information in public places
(bars, restaurants, elevators, public
transit, airports, etc.) must be avoided.

13.7. Finally, concerning communications,
any relations with the print or audio-
visual media must be previously
authorized by the General Director
where ACS or CIS Group is cited, with
the exception of those persons expressly
authorized to communicate with outside
parties within the framework of their
functions. If an employee is contacted by
a shareholder, this request must be
immediately forwarded to the General
Director.

13.8. In the event of doubt about the
confidential nature of information to be
disclosed, we encourage you to refer to
your supervising management for
guidance.

14. PRIVILEGED INFORMATION AND
INSIDER TRANSACTIONS

14.1. CIS is listed on stock-exchange market
Euronext Paris. As such, managers and
employees of ACS have complementary
obligations with respect to privileged
information and insider trading.

14.2. An insider is considered as any person
having knowledge, through the exercise
of their functions, of privileged
information.  Persons qualified as
insiders include both employees of the
company as well as outside persons.

14.3. Privileged (insider) information is
information not accessible to the public
having a potential impact on decisions by
investors to purchase or sell securities or
on the share price of CIS or another



14.4.

14.5.

14.6.

14.7.

bnarogaps Moemy

WK NIPOJIaKe LEHHBIX OyMar UiH Ha KypCOBYIO
ctouMocTh akiuit CIS mnm nmpyroit KoMmaHuw.
Jrobas uadopmanms, 061amaromas IECHHOCTHIO
JUIE  MHBECTOpA, PpEryJlupyercss CTPOrUMHU
[IPaBOBBIMH HOPMaMH B LEJIAX MOANCP)KaHUS
OOIECTBEHHOIO JIOBEPUsT M  LEJIOCTHOCTH
(uHAaHCOBBIX PBHIHKOB. Takas uHGOpMAaIMs
MOKET HOCHUTh (DMHAHCOBBIH XapakTep, HO
TaKXKe KacaTbcs Pa3IUIHBIX BUJIOB
JesITeIbHOCTH KOoMIaHuW (mpueM Ha paboty
WIM  3aMeHa  KJIIOYeBOTO  IepcoHana,
3aKJII0YEHHE WM HE3aKJIIYEHHE [0roBOpa,
MPOEKT CIHUSHUS U T.I1.).

Opaniy3ckoe 3aKOHOAATENBCTBO U, B
YaCTHOCTH, BamoTHO-(pUHAHCOBBINI KOAEKC
(Code Monétaire et Financier) 3ampermaer
MOOBIM HMHCaiiiepaM TOProBaTh IICHHBIMH
Oymaramu (akmusAMA WU OOJUTAIlUSMHU)
KOMIIaHHUHM, €CIM WM HW3BECTHa CIyXeOHas
WHpOPMALUS, U TIPETyCMaTPUBACT YTOJIOBHEIC
CaHKIIMHU BIUIOTH JI0 TIOPEMHOTO 3aKITIOUCHHSI.
Takum oOpaszom, ecnm A0 Bac AOHUIYT
CIlyXU WM Hekas MH(opMamus 0 BO3MOXKHBIX
C/IeJIKax, Mbl PEKOMEH/IyeM BaM CUUTATh TaKYIO
WHGOPMAITUIO CTPOTO KOH(PHISHITUATBEHOU |
BIIOCTICICTBUM HHU MPSIMO, HU KOCBEHHO HE
WCTIOJBb30BaTh TaKyro WHPOPMALIUIO
(Hampumep, IpH OCPETHUUECTBE YJIEHA Balllei
CeMbU WM OJIM3KOTO POJICTBEHHHUKA) ITyTeM
MOKYIIKH WM TPOAaXH B HACTOSIIEM HIIH
Oynymem 1ieHHbIXx Oymar kommnanuu CIS wim
(PMHAHCOBBIX IPOIYKTOB, CBSI3aHHBIX C TAKUMH
LEHHBIMH Oymaramu, a TakXe HE COOOIIaTh
TaKkyro MHGOpMAIHI0 KakuM Obl TO HHU OBLIO
JULAM.

I[lomumo  3TOrO,  BHI
BO3/ICPIKUBATECA  OT
npofgaxu akiuii  kommanuu  CIS  (mbo
(MHAHCOBBIX  NPOAYKTOB, CBSI3aHHBIE C
JAHHBIMH IICHHBIMH Oymaramu) B TEYEHHUE
OJTHOTO Mecsilja, MPE/IIECTBYIOIIETO JiaTe
myONMKaluy CBOAHOM TOJOBOM OTYETHOCTH M
CBOJHOH TPOMEXYTOUHOW OyXraitepckon
ordetHocTr. O jare NyONUKAIMKA TaKOW
OyXranTepcKod OTYETHOCTH BaM COOOLIUT
I'enepanbuplii  gupexktop win @OuHAHCOBBIN
OTJIEII.

JIOJDKHBI
npuoOpeTeHHuss WU

B cnydae comHeHHMH B OTHOUIEHUHU
xapakTepa MHQOPMAIIUU WU TI0/I03PUTEITBHOM
CACIIKU, MBI PEKOMCHAYEM BaM MHWCBMCHHO
COOOMMTh 00 3TOM BalIeMy pPYKOBOAHUTEIO
JUTS TIOJTyYEHUS TATBbHEUIIINX WHCTPYKIIUH.

PacnipocTpaneHHbIi Bompoc

CIY)K€OHOMY TIOJIOKEHUIO B

14.4.

14.5.

14.6.

14.7.

company. All information possessing
value for an investor is subject to strict
legal provisions for the purpose of
preserving the confidence of the public
and the integrity of financial markets.
This information may be financial in
nature but also concern different
activities of CIS Group (the recruitment
or placement of a key employee,
obtaining or losing a contract, a merger
project, etc.).

French Law and notably the Monetary
and Financial Code (Code Monétaire et
Financier) prohibits any insiders from
trading securities (shares or bonds) of the
company when they have knowledge of
privileged information and provides for
criminal sanctions that include up to
prison sentences.

Accordingly, we recommend that when

you learn of rumours or certain
information  relating to  possible
transactions, to  consider  such

information as strictly confidential and
in consequence, not to directly or
indirectly make use of such information
(for example through the intermediary of
a member of your family or close
relation) by purchasing, selling or having
purchased or sold the security of CIS or
financial products related to the security,
and not to disclose to any person
whomsoever such information.
Furthermore, you must refrain from
acquiring or selling shares of CIS (or
financial products related to these
securities) during a period of one month
preceding the publication date of the
consolidated  annual an interim
consolidated financial statement. You
will be informed by the General Director
or the Finance Department of the
publication date of these financial
statements.

In the event of doubt concerning the
nature of information or a suspicious
transaction, we encourage you to
communicate this information in writing
to your supervising manager for
guidance.

Often question

Through my functions at ACS, | am aware



komnanuu AKC s Bmagero nadopmanueii, Kotopas, B
ciydyae ee OOHapoJOBaHMWs, HECOMHEHHO BbI30BET
pe3Koe MOBBIIIeHne KypcoBoil ctonmocty aknuii CIS.
B kakoii mepe g Mory cunuTaTbcs HHcaiinepom? Mosxer
JIY 4JIeH MOEU CeMbU KYTIUTh aKIuu?

ITosunms AKC

Hu BBI, HM ujieH Balled CeMbHM, HM Ball ONU3KUI
POJICTBEHHUK HE BIIPaBe COBEPIIUTH MOIOOHYIO
onepanuto. DaKkTUYECKH, Bbl CUNTAETECH HHCAUIEPOM.
Takum oOpa3oM, BaMm 3amperiaercs MOKYINaTh WU
nponaBatrh akuuu CIS, ecnu naHHas omepanus HE
OyJeT mpenaHa orjiacke, B TOM YHUCIIC Yepe3 TPEThUX
a1 (POUTENh, IPYT, POACTBEHHUK, KOJIIera U T.11.).

bonee ToOro, ecam BBl HE UHMeEETe HaMEpPEHUS
y4acTBOBaTh B (JOHJOBBIX OIEpanusix, Ieperada
KOH(UICHINATHHOH HWHPOPMANNKA TPETHUM JIHIAM
CTPOro 3ampelieHa, Jake WIeHaM Balleil ceMbH WIH

OJIN3KUM POJICTBEHHHUKAM, HE3aBUCUMO oT
00CTOSITEILCTB
15. UCHOJBb30BAHHUE AKTUBOB
KOMITAHUUA
15.1. Komnanust AKC npenocTaBisieT cBouM

paboTHUKAM  psJ  TOBapoB, YCIYyr H
WHCTPYMEHTOB, aJaNTUPOBAHHBIX K QYHKIUSIM
KQXJIOT0O W3 HHUX, YTOOBI PAOOTHUKH MOTIH
3G PEKTHBHO BBIMIONHATH CBOIO paboty. Bce
3T0  O0OpyIOBaHWE  W/WIK  JIOKyMEHTBI
SBISIIOTCA  coOcTBeHHOCTRIO  AKC.  Ux
HE00X0IUMO 3alIMIIATh B HENAX
MPEOTBPAIleHUs] JIIOOBIX CIy4aeB Kpaxw,
ymepOa WM yTpaTsl, a TaKKe BO3BpaILaTh 110
MPOCh0Ee KOMITAHUH.

15.2. JNannoe 00opymoBaHue u/unu
JOKYMEHTBl MOTYT OBITh MaTepUATbHBIMH
(xoMmbIOTEpHOE O0OpYZOBaHME, Tene(OHHOE
o0opynoBaHue, KaHIICISAPCKUE
NPUHISKHOCTH W T.aI.), a  TakKe
HEMaTepHUaNbHBIMU, HANpUMeEp, WHPOpPMALHs
nn nokymentsel AKC (wratHoe pacnucanue,
TEXHOJIOTHH, MPOIIECCHI u METOJIBL,
WCCIIE/IOBaHUs, TPOrpaMMHOE olecrieueHue,
MapKETUHTOBEIE IUTaHBI, BHYTpCHHEE
KOHCYJIbTUPOBAHUE, TUIAHBI PA3BUTHS U T.11.)

15.3. Bce pabOTHHUKH 00s13aHbI
UCTIONB30BaTh JJaHHOE O0OpyHOBaHUE W/HIH

of information that, once it becomes public,
will certainly cause the share price of CIS
to rise rapidly. To what extent may | be
considered as an insider? Can | have a
family member purchase the shares?

Position of AKS

Warning: Neither you, a member of your
family or a close relation may make such a
transaction. In effect, you are considered as
an insider. As such, you are prohibited from
either purchasing or selling CIS shares as
long as the transaction has not been
rendered public, including through a third
party (parent, friend, relation, colleague,
etc.)

Furthermore, even if you do not intend to
engage in stock market transactions,
disclosure of confidential information to
third parties is strictly prohibited, even to
members of your family or close relations,
regardless of the circumstances.

15. USE OF ASSETS OF THE COMPANY

15.1. ACS makes available to its employees a
range of goods, services and tools
adapted to the functions of each so that
all employees can effectively carry out
their work. All this equipment and/or
documents are the property of ACS and
CIS Group. They must be protected in
order to prevent any incidents of theft,
damage or loss and must be returned as
soon as requested to company.

15.2. This equipment and/or documents may
be tangible in nature (computer
equipment, telephone equipment, office
supplies, etc.) but also intangible such as
information or documents about the
Group (organization charts,
technologies, processes and methods,
studies, software, marketing plans,
internal advertising, business
development plans, etc.)

15.3. Employees of CIS Group must use this



JOKYMEHTHl  HWHIWBHAYAIBHBIM  00pa3oMm.
QakTHYeCcKH, BCE 3TO OOOPYIOBAaHHWE W/WIH
JOKYMEHTBl He TMojjiexar 0OHapoJ0BaHUIO,
ciade B apeHiy, mepejade Wi oOMeHy, Kak
JUTaM 3a MpeielaMi KOMIIaHUH, TaK U APYyTUM
paboTHUKaM, B TEYEHHE BCErO CpOKa Barei
pabotel B AKC 1 gaxke mociie Bariero yxoja ¢
TOIHKHOCTH.

15.4. Bonee Toro, mamHOe o0O6OpyHOBaHWE

W/WIM  JIOKYMEHTBI JOJDKHBI KCIOJB30BAThHCS
WCKITIOYUTEIBHO I TPOPECCHOHAIBHBIX |
3aKOHHBIX  IIeIe B paMKax  3ajad,
BeimoaugemMerx st AKC, wuckimrouass mro6oe
JIPYroe HCIIOJIb30BAaHUE YTOJOBHOTO WU

HE3aKOHHOTO Xapakrepa, a TaKKe
UCTIONIb30BAaHNE B JIMYHBIX IIETISIX.
15.5. Komnanus AKC u I'pynna xommanuit

CIS mpenmpuMer HEOOXOAMMEIE MEpHI IO
3amuTe  CBOEro  O0OpYMOBaHUS  W/HIH
JOKYMEHTOB, HCHOJB3Yys BCE 3aKOHHEIC
CIIOCOOBI.

15.6. B orHomennn UT-cuctem KoMImaHuy, a

TaKXKe B LEJISIX KOHTPOJIS IOCTYIA K HUM H MX
ucnonb3oBanusa, [pynma xommanumii CIS
onupaetcs Ha [looxeHne o UCTIOIb30BaHUIO
WHPOPMALMOHHBIX CHCTEM HPUMEHHMOE KO
BceM pabOTHUKAM U MoJIb3oBaTessaM Takux UT-
CHCTEM.

16. MPABA TPETbUX JIMIl HA OBBEKTbHI

equipment and/or documents in an
individual manner. In effect, all this
equipment and/or documents must not be
communicated, loaned, given or
exchanged, whether to a person outside
the Group or other employees of the
Group, for the duration of your
employment with the Group and even
after your departure from the Group.

15.4. Furthermore, this equipment and/or
documents must be used exclusively for
professional and legal purposes within
the framework of missions performed for
CIS Group, excluding any other usage,
of criminal or inappropriate nature, or for
private purposes.

15.5. CIS Group will take necessary measures
to protect its equipment and/or
documents through all legal means.

15.6. Furthermore, with respect to IT systems
of the Group, and in order to control
access and use, CIS Group has adopted
an Information Services User Charter
available from the Group's Intranet
service. This Information Services User
Charter applies to all employees and
users of these IT services.

16. THIRD-PARTY INTELLECTUAL

HUHTEJUIEKTYAJIBHOM PROPERTY RIGHTS
COBCTBEHHOCTU
16.1. JIroGas KOH(UACHIIMATbHAS 16.1. All confidential information held by CIS

nHpopmanus, umetomascs y AKC u I'pynmst
kommanuit CIS, yBaxkaeT mpaBa TpEThHUX JIUI] HA
00BEKTHI HHTEIUIEKTYaTbHONW COOCTBEHHOCTH.

16.2. PyxoBoacTBO M paOOTHUKM KOMITAHUH

HE JOJDKHBI IOJIy4aThb KOH(HUIECHIHMAIbHYIO
nHpopMaIuio (B Kakoi Ol TO HU ObIIO Gopme)
O TPEThUX JIMLAX B OCKOPOUTENHHON MaHepe U
BIIpaBe IMepelaBaTh Takyl HHPOPMAIHIO
WCKITFOUUTEIBHO C Pa3pelieHus MOCIEeTHIX H
TOJILKO TEM JIMIaM, KOTOPBIM HEO0OXOAUMO ee
3HATh.

16.3. B ciydae HecoOmoOAeHUS JaHHOTO

mpasmia pabotankom AKC, pykoBomcTBo
KOMITaHHUH OCTaBJISIET 32 COOOH MPaBO MPUHSTH
1ro0bIe COOTBETCTBYIOIINE MepbI K
HapYIIATENIO.

17. COBJIIOJEHHUE ITPABWJ NEPEJAYU
IHOJITHOMOYHMHU U ITPABA ITIOAIIMCH

Group respects the intellectual property
rights of third parties.

16.2. CIS management and staff must not
obtain confidential information (in any
form whatsoever) about third parties in
an abusive manner and may disclose
such information only with the
authorisation of the latter solely to
persons with a compelling need to know

16.3. In case of non-compliance by one of CIS
employee, CIS Group reserves the right
to take all appropriate measures with this
rule by this offending employee.

17. COMPLIANCE WITH
DELEGATIONS OF AUTHORITY
AND SIGNING AUTHORITIES



17.5. Bcee

17.1. Bce paboTauku 00s3yt0oTCs HE OpaTh Ha

ce0s HUKaKux 00s3aTeabCTB OT  JIMLA
KOMIIAaHUH, BBIXOSIITHE 3a pamKu
MPEIOCTABICHHBIX UM  TOJHOMOYHHA B
mpenenax BbIMONHIeMbIX (yHkmuit. Jlroboe
JIUIIO, TMOJyYHBIIEE MOJHOMOYHS WM IPABO
MOJIITMCH, 00sI3aHO CTPOTO COOIOAATH YCIOBUSI
M BO3JCP)KUBATHCS OT MPHHATHSA KaKUX-THOO

pelleHHH, BBIXOJISIIIIUX 3a TpeeIbl
MPEIOCTABICHHBIX ITOJIHOMOYHH.
17.2. Kaxxnprit paOOTHHUK O0513aH CICAUTDH 3a

TeM, 9To OepeT Ha ceOst 00s13aTeIbCTBA OT JINIIA
OOmiecTBa UCKIIOYUTENFHO B  OTHOIIECHHH
npeaMeToOB U OFpaHquHHﬁ, OTHOCAIINXCA K
00BeEMy ero/ee TOMKHOCTHBIX 00sI3aHHOCTEH.

17.3. [Ipexxnge, uem B3ATh Ha  cels

o0s3aTenbcTBO OT Jmma OOmiecTBa, Kaxablid
paboOTHUK MOMKEeH yOeAWTbCS B HAJIWYUU Y
HEro MOJHOMOYMI Ha Takue JAeUCTBUSA
(6bmaromapst JOoroBopy O ImpueMe Ha padorty,
JOJKHOCTHOM HHCTPYKIIWH, nepenaye
MOJTHOMOYMH WM MHOMY), @ TAKXKe B TOM, YTO
Takoe  00s3aTeNbCTBO  COTJIACYETCS €
HHCTPYKIMSAMU U YKA3aHUAMU DPYKOBOACTBA
KOMIIaHuWU. B ciydae npuHATHS pelieHus,
paboOTHUK O00s3aH OICHUTh (DUHAHCOBBIE,
MPaBOBBIE, TPYIOBBIE H TIPOUHUE MOCIIEC/ICTBHS.

17.4. Kaxnpiii paOOTHMK JODKEH OBITh

NpeAeibHO  OAWTENFHBIMH B OTHOIICHUH
MOCJEICTBUMA MUCEM, AJIEKTPOHHBIX IHUCEM U
MPOYMX COOOIICHHM, KOTOpPHIE OHHU MOTYT
HamnpaBJIsiTh B paMKaxX BBIIOJHEHHUS CBOMX
JIOJDKHOCTHBIX 00S3aHHOCTEMH.

paboTHHKHN HECYT
OTBETCTBECHHOCThH nepen CBOUMU
PYKOBOAMTEISAMU 32 NEUCTBUSA, IPEAPUHSITHIC
uMH OT Jmmia KoMmaHmM W BEIXOJIMINME 3a
pPaMKH NOJHOMOYMH, pa3pellieHuil, nepenadn
MOJHOMOYMM, BBIIAHHBIX  yKa3aHUM WK
JUPEKTUB.

17.1. All employees undertake to not enter into
commitments on behalf of the Group
beyond the authorities granted to them
within the framework of their functions
within the Group. Any person having
received delegation of authorities or
signature must strictly comply with the
terms and refrain from making any
decisions which exceed the authorities
granted to him or her.

17.2. Each employee must also ensure that he
or she incurs obligations on behalf of
CIS or one of its subsidiaries solely for
items and limits related to the scope of
his or her function.

17.3. As a general rule, every employee must
ensure, before entering into
commitments on behalf of the Company
or one of its subsidiaries, that he or she
possesses the authority to do so (either
by virtue of his or her employment
contract, job description notice, a
delegation of authority or other means)
that this commitment is compliant with
the instructions and guidelines given by
his or her management. The employee
must also, before implementing any
decision, evaluate the financial, legal,
labour-related or other consequences of
the transaction under consideration for
the Group.

17.4. Inthis respect, we invite all employees to
be particularly vigilant with respect to
the consequences of letters, e-mails and
other correspondence they may produce
within the framework of their functions.

17.5. All employees are responsible vis-a-vis
their supervising management of actions
taken by them in the name of the
Company and/or its subsidiaries,
exceeding the authorisations, powers,
delegations, instructions or guidelines
given to them.

18. HUMAN RESOURCES POLICY -

18. MOJIMTHKA YIIPABJIEHUA
KAAPOBBIMHU PECYPCAMM - PABHBIE
BO3MOXHOCTHU 3AHATOCTH

18.1. MortuBauusi, npodeccHoHATU3M |

EQUAL OPPORTUNITY
EMPLOYMENT

18.1. Motivation, professionalism and team



KOMaHJIHbIN JyX Halllero mnepcoHayia KpaiHe
Ba)KHBI JUIS TOCTYKEHHMS TOCTABIICHHBIX IIeTICH.
PaboTauku 00s13aHBI MIPOSBIATD
B3aMMOBBIPYYKY U YBa)KCHHE.

18.2. Esxxeronno k AKC u I'pyrnme kommaHuii
CIS  mpucoenuusiercss  OonblIOE  YHUCIIO
pabOTHHKOB, M BCEX MBI pagsl BHICTH
HE3aBUCHMMO  OT  I0Jla,  TPaKAAHCTBA,
HaIMOHAJIBHOCTH, KacTBhl, BO3pacTa,
(U3NYECKOTO  COCTOSIHUS,  WHBAJIUIHOCTH,
pPENMIHH, TIONIUTHYECKUX  B3TJIIOB WU
¢dunocodun, YJIEHCTBA B TPYAOBBIX
OpTraHu3alMsAX, CEKCyaJbHOM OpHEeHTaluu U
IPYTHX  OTIMYHMTENBHBIX  XapaKTEPUCTHUK.
PaGoTHUK momkeH paboTaTh C KOJUIETaMU |
KIIMCHTAaMH, KOMMEPYECKUMH MapTHEpaMH |
IPYTHMH  3aUHTEPECOBAHHBIMH  CTOPOHAMH,
NPOSBISIE KO BCEM pAaBHOE YBaKCHHE U HE
oOpaliiasi BHUMaHUs Ha pa3IHyusl LU CXOJICTBA
MEXy HAMH.

18.3. B pamkax mnpuema Ha paboty,
BO3HATPaXIEHHS, JOCTyna K OOYyYeHHIO,
MPOABMKCHUSL 1O CIyX0e, TNpeKpalieHus
TPYIOBBIX OTHOIICHUI WM TIpaBa BBIXO/a Ha
neHcutro, aercTtersg kommmanun AKC ocHOBaHBI
Ha OOBCKTHUBHOW OIICHKE KBaJIU(UKALUU U
KayecTB, HEOOXOMUMBIX JJISi KOHKPETHOH
JoJDKHOCTH. Bo Beex cepax aesTenbHOCTH, a
TaK)Xe, COIJIACHO BCEOOINEeH MpaKkTHKe, IpU
TMOOBIX paboYMX OTHOIICHUSX, PabOTHUKHU
00s13aHBI BO3/IEPXKHUBATHCSA OT JHOOBIX (opMm
JMCKPUMHHAIIMN, aKTHBHBIX WITH TACCUBHBIX.

18.4. O0s13aHHOCTHIO PYKOBOJIUTEIS
Ka)XXJJOro OTJeja SBISETCS 00ydeHne KaxIoro
pabOTHMKAa B  IEIAX  BBINOJHEHUS UM
MOCTaBJIEHHBIX 3a7a4 (B TOM 4YHCIe B
OTHOIICHWU 3JI0POBbSI W 0€30MaCHOCTH), a
TaKKe PETyJIsIpHas OLIEHKA HABBIKOB U YCIIEXOB
pabOTHUKOB,  COBMECTHOE  OIpeAeTICHHE
oOyacTeil uIg poCTa, CTOSIIUX TIepea HHUM
TPYJAHOCTEH U T.J.

PacnpocTtpaneHHb1i Bonpoc

B TedyeHHMe HECKOJBKHUX MECAIEB S COCTOK B
HENPO(ECCHOHAIBHBIX OTHOIICHUAX C KOJIICTOM.
JloyokeH v s J0N0XHUTh 00 3TOM PYKOBOJICTBY?

ITosunms AKC

JInuable B3aMMOOTHOIIIEHUS MEXAY KOJIIETaMH B
HEKOTOPBIX  CIIy4asgx MOTYT NPHUBOAWTH K
KOH()IMKTY HMHTEPECOB. OJTO TE CIlydau, KOrja
OTHOIIICHUS BO3HUKAIOT MEXIYy pPaOOTHUKaMU
OJTHOH paboUeit TPYIIIBI MUK MEKTY BBIICCTOSIIIM

spirit of our staff are essential for
meeting our objectives. Employees in
consequence have an obligation of
mutual assistance and respect.

18.2. Every year, many employees join CIS
Group from throughout the world and all
are welcome, regardless of their gender,
nationality, ethnic origin or nationality,
caste, age, physical condition, disability,
religion, political opinions  or
philosophy, membership of labour
unions, sexual orientation or other
distinctive attributes. Employees must
work with their colleagues and
customers, commercial partners and
other stakeholders in a manner that
conveys the same respect for all and that
does not into consideration either
differences or similarities.

18.3. With respect to recruitment,
remuneration, access to training,
advancement, terminating the
relationship  of  employment or
retirement rights, CIS Group actions are
based on an objective evaluation of the
qualifications and qualities required for
the position. In all areas, and as a general
practice in all working relations,
employees must abstain from all forms
of discrimination, whether active or
passive.

18.4. Itisthe responsibility of each department
head to ensure the training for each
member of his or her team for the tasks
they are assigned (including with respect
to health and safety) and to regularly
evaluate their skills, progress, and define
with them areas for improvement,
difficulties encountered, etc.

Often question

For several months | have been engaged
with a non professional relationship with
my assistant. Should | report this to my
supervising management?

Position of AKS

Personal relationships between colleagues
can in certain cases result in conflicts of
interest. This is the case when a relationship
exists between a member of the same team
or between a line manager and a



PYKOBOOWTENEM M TOAYMHEHHBIM. B naHHOM
MpUMepe, BBl MOXETE MOIAAaThCAd HCKYIICHUIO
MPEIOCTaBUTh BalleMy KOJUIere IPEeruMyIIecTBa
nepea OpyrUMH KoJjleraMd Bamied paboueit
rpynnsl.  Kpome 3Toro, Mbl XOTUM NpeRynpeauTh
Bac 0 TOM, YTO OTHOIIIEHUS MKy PYKOBOAUTEIEM
WIH MEHEeIKepOM W €ro MOJYHHEHHBIM MOTYT
BHEIIHE paccMaTpUBaTbCAd KaK MOpajbHOE WIN
CEKCyalbHOE JIOMOTaTeNnbcTBO. TakuM 00pa3om, MbI
COBETYeM BaM MPOKOHCYIFTUPOBATHCS C OTAEIOM
KaapoB BO H30ekaHWE IOOBIX TOMO3PEHUH B
OTHOLICHUH KOH(IIMKTa HHTEPECOB, HE 3aTparuBast
Opyd  3TOM  Balllel  JIMYHOW  JKHU3HU U
pohecCHOHATBHOTO TIOJIOKEHUS BCEX
3aMHTEPECOBAHHBIX CTOPOH.

19. 3ALIIUTA OT AOMOTI'ATEJbCTBA

19.1. Jrobas ¢opma momorarenscTBa, Oynb
JIOMOTaTenbCTBO,
JIOMOTaTeIbCTBO B  IUCBMEHHOM, YCTHOM
dopmMe wmMIM O  3NEKTPOHHON  mouTe,
Kakoe-JIn0o  JIHIIO,
paboTHMKA, TOCTABINHMKA, CYOMOIPSIUMKA,
KJIMEHTa WM WHOE JIMI0, HEelpHeMJieMa B
I'pynne xommanuit CIS, m B 3TOM ciyu4ae

TO ¢uznueckoe

HaIlpaBJICHHOEC Ha

NPUMEHSIOTCS  MpaBWiIa, JACHCTBYIOIINE
cTpane, TrTAe¢ paboTaeT  KOMIMaHWUS,

JIOTIOJIHEHUE K TUCUUIUIMHAPHBIM B3bICKaHUSM,
MPUMEHUMBIM K PaOOTHHUKY, COBEpLIMBLIEMY

MOoA00HBIE NEUCTBUS.
19.2. PaGoTHHK, CTaBIINHI
JIOMOTaTENbCTBA, WITH

HE3aMCIJIUTCIIBHO

OLICHKHU CUTYyaIlUn "
COOTBETCTBYIOIIUX MEP.

20. YCTOMYUBOE PA3ZBUTHE U 3AIIUATA

OKPY KAIOILIEN CPEJIbI

20.1. Kaxaprit paboTHHK

JKEPTBOM
pabOTHUK,
MOJI03PEBAIOINNA, YTO HEKOE JIMIO SBISETCA
YKEPTBOI JOMOTaTeNbCTBA CO CTOPOHBI APYTOTO
pabotnuka kommanuu I'pynmer CIS, o0s3aH
YBEIOMUTH CBOETO
PYKOBOJUTENSI W/WITK OTAEN KaJgpoB B IEISIX
NPUHATHS

OKa3bIBacT
conericteue AKC u I'pynne xomnanuii CIS B
JOCTHKEHUH LeJed YCTOWYMBOIO pa3BHTHA,
MOAJEPKUBAS ~ AKOHOMHYECKHMH  IpOrpecc,
COLlMaJbHOE pa3BUTHE W TIOMOTas 3alUTe
okpyxaromen cpenpl. OIHUM U3  CpPEACTB
JNOCTIDKCHMS  JTaHHOM  LIeTM  SIBJIAIOTCS
COOTBETCTBYIOIIME MEpbI, HalpaBJICHHbIE Ha

subordinate. In this example, you may be
tempted to advantage your assistant over
other members of your team. Furthermore,
we warn you that relationships between a
manager or supervisor and a subordinate
could be considered as from outside as
constituting moral or sexual harassment.
Consequently, we advise you to speak to the
Human Resources Department in order to
prevent any suspicion of conflict of
interests, while respecting your private life
and professional situation of stakeholders.

19. PROTECTION

HARASSMENT

19.1. No form of harassment, whether

physical or in written form, electronic or

oral, targeting any person, employee,

supplier, subcontractor, customer or

other, will be tolerated within CIS Group

and will be dealt with in accordance with

rules applicable in each country where

we operate, in addition to disciplinary

sanctions that will be applied to the
employee engaged in such actions.

AGAINST

19.2. An employee who is a victim of
harassment, or who suspects a person is
a victim of harassment by another CIS
employee, must immediately notify his
or her supervising management and/or
the Human Resources Department to
evaluate the situation of harassment and
take the appropriate measures.

20. SUSTAINABLE DEVELOPMENT
AND ENVIRONMENTAL
PROTECTION

20.1. Each employee contributes to CIS Group
in reaching its sustainable development
objectives by supporting economic
progress, environmental protection and
social development One means of
achieving this objective is taking the
appropriate measures to improve quality
of life in the communities and countries



20.2. OTtHoIlIeHUs

20.4. YuutriBast

20.6. Kaxxaprii

MOBBIIICHHE Ka4eCTBa JKH3HH  MECTHOTO
HAceJICHWsST M HACCJCHHUS] CTPaH, B KOTOPBIX
pab6otaer ['pynma komnanuii CIS.

Oo6mmecTBa c
3aHHTEPECOBAHHBIME CTOPOHAMHU OCHOBAHBI Ha
COIMAIIbHOH  OTBETCTBEHHOCTH B  paMKax
KOHIICTII[HH YCTOWYMBOTO Pa3BUTHS.

20.3. Kpome Ttoro, I'pynma xommanmii CIS

MIPU3bIBAET BCEX DPAaOOTHHUKOB COAEHCTBOBATH
YCTOMYMBOMY Pa3BUTHIO KOMIIAHHU B CTpaHax,
r7e BenyTcsl MpoekThl. B cymiHocTH, mo0oit
paOOTHUK MOXKET BHECTH CBOIO JICHTY,
noOy»K/iasi 3aMHTEPECOBaHHbIE CTOPOHBI BECTH
OTKPBITHIA AHMAJOr O BKJIAJ€ B pPa3BUTHE, a
TaKKe 3IKOHOMUYECKUX, COLHAIBHBIX U
9KOJIOTHUECKUX JOCTHKCHHAX I'pymmst
kommannii  CIS B COOTBETCTBUM  C
NPUMEHUMBIMA ~ TIPaBWIaMH  COOJOACHUS
KOH(HICHIINATHHOCTH.

XapakrTep Hamen
NeSITEIBHOCTH, BCE  Pa0OTHHKH  JIOJDKHEI
coOmoaTh  3aKOHBl M HOPMaTHBHBIC
MOJIOKEHHUS TI0 3AIIUTE OKPYKAIOIIEH cpellbl, a
TaKke, B Ooiee oOIIeM cMbIcie, OOs3aHBI
Oepe’KHO OTHOCHUTHCS K OKPYXaIoLlel cpene u
IOMOTaThb ~ 3KOHOMHUTb  3JIEKTPO3HEPTHIO,
HE3aBHCHMO OT MecTa pabOThlI.

20.5. Bce paboTHukM, ydacTBylOIIME B

YOPaBICHUH JAEATEIBHOCTBIO KOMIIAHWU U €€
Pa3BUTHH, JOJDKHBI XOPOIIO 3HATh MpaBUia U
MPUHIHIEL, TPUMEHSIEMBbIE B 00JIACTH 3aIUTHI
OKpY’Kalolled  Cpelibl. JlroGo#t  puck
3arps3HEHMs] U/WITH Ype3MEPHOTO OTPEOICHUs
SHEPTUH JOJKEH OBITh JIOBEAEH /10 CBEICHHUS
HETNOCPEACTBEHHOTO PYKOBOAMTENS M OTAea
OXpaHBbl TPyJa U KauecTBa.

paboTHUK JTOJDKEH
MPUHUMATh AaKTHBHOE Y4YacTHE II0 3aluTe
OKpYy’Karolei cpeibl ¥ COKpalaTh HeraTUBHOE
BO3JICHCTBHE HA JKOJIOTUIO B PE3YNbTATE 3TOMU
JEeSITeTFHOCTH.

where CIS Group operates.

20.2. CIS deals with all stakeholders in a
socially responsible manner within the
framework of sustainable development
approach.

20.3. Furthermore, CIS encourages all
employees to contribute to sustainable
development actions in countries where
projects are underway. In effect,
everyone can contribute to this approach
by encouraging open dialogue with
stakeholders about contributions and
CIS' economic, social and environmental
performances, subject to applicable rules
governing confidentiality.

20.4. Given the nature of our activity, all CIS
staff must ensure compliance with laws
and regulations on the environment and,
more generally, are required to respect
the environment and contribute to energy
savings, regardless of where they work.

20.5. Furthermore, all Group staff involved in
the management and development of
CIS' activities are required to possess
knowledge about the rules and principles
applicable to environmental protection.
Any risk of pollution and/or abnormal
energy consumption must be reported to
the line supervisor and QHSE
Department.

20.6. Every employee must actively contribute
to environmental approach and reduce
negative environmental impacts of our
activities

21. HYGIENE - HEALTH AND SAFETY

21. TUTUEHA - 31OPOBBE n
BE3OITIACHOCTbD - 3JIOYIIOTPEBJIEHUE
SANTPEHIEHHBIMU BEIHIECTBAMMU

— SUBSTANCE ABUSE

21.1. CoOmroieHre  CTpOKAMIIMX —IpPaBHII 21.1. We remind every employee that
THTHEHBI WTpaeT KIIOYEBYI0 pOJb B HAIlCH application of the most rigorous rules of
JeSITEIIbHOCTH. IMocnencreus ux hygiene is critical for our activity. The

HECOOIONEHUSI WM OIUIOIIHOCTA B JAHHOM
chepe MOryT UMeTh KaTacTpoUdecKue
nocnenctust s umumka AKC w ['pymmst
kommnanuii CIS B mupe.

21.2. Kaxnpiii  pabotHuk AKC  gomkeH

[MIOMHHTB, YTO OH HECET 00s3aTEeNbCTBA Mepes
KOJUIETaMH, WX CEMBSIMH H COCeNAMH IIO0
3alUTe OKPYKAIOMICH cpelbl U 0€30MacHOCTH

consequences of a failure or lapse in this
area could be disastrous for the Group's
image and continuing operations.

21.2. Furthermore, we have an
obligation vis-a-vis our colleagues, their
families and communities, to protect the
environment and safety of everyone at
their places of work.



Ha pabodem MecTe.

21.3. Kommanuss AKC cnemyer  nByMm
OCHOBHBIM IpaBUJIaM: paboTaTh B aOCOMOTHOM
0€30MacHOCTH M OJIHOBPEMEHHO 3allMIIaTh
ce0st, CBOMX KOJUIET, MECTHOE HacCeJIeHHe H
OKPY>KaOIIy0 Cpeny.

21.4. be3zonacHocTh Takke 3aBUCUT  OT
CTPOTO COONIOACHHUS KaKIBIM PaOOTHUKOM,
KOTOPBIA BOIUT TPAHCIIOPTHOE CPEACTBO,
JEHCTBYIOIINX 3aKOHOB U MPABWJI BOKICHUS U
0€30MacHOCTH JOPOXKHOTO JBMXKCHHS. Bce
paboTHHUKH, omTpadoBaHHBIE 32 HapYIICHHE
MIpaBHII JIOPOXKHOTO JIBUKCHUSI
rOCYy/IapCTBCHHBIM OPraHOM BIIACTH, HECYT
JUYHYI0 OTBETCTBEHHOCTh WM HaKa3aHHE 3a
Takoe HapyIlIeHHe.

21.5. YnorpeOnenue, HCIONb30BAHUE WU
pacmpocTpaHeHHEe alKOTOJIS, HAPKOTHKOB HITH
HE3aKOHHBIX JIEKAPCTBEHHBIX CPEACTB CTPOTO
3ampenieHo Ha Teppuropuu komnanuu AKC u
Ha TPOCKTHBIX OOBEKTaX BKIOYas pabouee

BpeMsL.

21.6. B pamkax BBIOTHEHHUSI CITYXKEOHBIX
00sI3aHHOCTEHl  COCTOSHHE  aJKOTOJIBHOTO
OIbSIHEHHS MOXeET MIPE/ICTABIIATh

MMOTEHIIUANBHYIO yTPOo3y Al paOOTHUKOB WU
UMyIIECTBA KOMIIAHUHU, B CBS3H C OTUM
kommnanust AKC coxpanser 3a co0oil mpaBo
TpeOOBaTh OT MEpPCOHANIa MPOXOKACHUS TeCTa
Ha ynotpeOeHre HAPKOTHKOB HJIU aJIKOTOJIS.
Takke KaxIplii paOOTHUK, HAXOIAIIUNCS Ha
MMPOEKTHOM OOBEKTE 10 TPEOOBAaHHUIO KIIMEHTA
00s3aH TPOXOIUTH TECT Ha YIOTpeOleHue
HapKOTUKOB HJIM aJIKOTOJISI.

PacnpocTpaneHHb1I BOIpoC

S1 ObL apeCTOBAaH HOHI/II_[I/Ieﬁ 34 MMPCBBIMICHUEC CKOPOCTHU

mrpad.
KOTOpOe 5 Bell,

n JOJIKCH 3aIlJIaTUTh HOCKOHBKy

TPAHCIIOPTHOE CPEJCTBO, ObLITO
npenocrasineHo MHe komnanueit AKC, u s Ben ero B
CBSI3H C BBITIOJIHEHUEM CITYXEOHBIX 00s3aHHOCTEH, HEe
nomwkHa s kommanus AKC 3amnarute mrpad 3a

MeHs?
ITosunms AKC

Kaxnprii paboTHHK 00s3aH  cTporo coOuoaarhb
MpaBUiIa BOXJCHUS W OE30ISICHOCTH JIOPOKHOTO
TBHKEHHUSL. CnenoBarensHoO, BOJIUTEIIb,
omTpadoOBaHHBIH 32 HAPYIIEHHE TaKUX MPAaBUI, HECET
JMYHYIO OTBETCTBEHHOCTH MEPE]] COOTBETCTBYIOIIUMHU

OpraHamH, Ja)ke €CJIH TPaHCIIOPTHOE CPEJICTBO OBLIO

21.3. CIS Group must follow two basic rules:
work in complete security and protect
oneself at the same time as one's
colleagues, community and the
environment.

21.4. Security also depends on strict adherence
by each employee destined who operates
a vehicle to applicable driving and road
safety laws and regulations in force. All
employees convicted of violations of
driving or road safety regulations by a
government authority will be personally
responsible for this offence and
personally sanctioned.

21.5. You must know the laws and policies
applicable to CIS Group and comply
with them, particularly if you have
responsibilities in areas subject to safety
and/or environmental regulations.

21.6. Similarly, use, possession or
consumption of alcohol, narcotics and
illicit drugs is strictly prohibited on CIS
premises and those of its subsidiaries, as
well as the sites of projects or during
working hours. To this effect, and to the
extent in the light of the functions, a state
of inebriation could potentially put
people or property at danger, CIS
reserves the right to ask for all drug and
alcohol tests be conducted on staff. It is
also noted that many of our customers
perform their own tests on CIS staff at
operating sites.

Often question

I was arrested by the police for speeding and
must now pay a fine. As the vehicle | was
driving was made available to me by CIS and |
was driving in connection with my professional
activities, shouldn't CIS pay the fine on my
behalf?

Position of ACS

It is the responsibility of every employee to
strictly adhere to rules and regulations
governing driving and road safety. In
consequence, drivers fined for violating such
regulations must be personally responsible vis-
a-vis the relevant authorities, and even if the
vehicle driven has been provided by CIS, and



npegoctaBineHo kommanuedr AKC, ucnoip3oBaioch
JUIS HYXKJ KOMIIAHWHM, B CBSI3M C BBINOJHEHUEM
CITy’)K€OHBIX 00S3aHHOCTEH WM C IEeNBI0 MOE3IKH Ha
paboty. Hwu mpu kakux oOCTOSATEILCTBAX KOMITAHUS
AKC He HeceT OTBETCTBEHHOCTH 3a HECOOJIOACHUC
paboTHUKAMH JEHCTBYIOIIMX 3aKOHOB W TPAaBWI U
CTPOTO OCYXIA€T TaKOe MOBEICHHE.

PacnipocTpaneHHbIi BOIIpoc

B orTHomeHuM ymoTpeOSieHUS ~aJKOrojs, Kakoe
Haka3aHUe s TOHECy, €CIH MNPOHACHHBIA MHOK Ha
o0ObeKTE WM Ha paboyeM MecTe TecT Ha
YHOTPEOJICHUE aJIKOTOJISI OKAXKETCS TTOJIOKUTESIIbHBIM?

ITosunms AKC

Komnanust AKC npuMeHsieT )KeCTKUE MEPHI B CIIy4asx
yIOTpeOICHUST alKOTOsl W 3alpelleHHbIX BEIEeCTB.
CrnenoBatelibHO, JTF000# paOOTHUK, HAXOSAIIUNACS 10T
BIMSHUEM QJIKOTOJII WM HAapKOTUKOB Ha pabodyeM
MeCTe, HEMEIUICHHO CHUMAeTcsi ¢ TMpoeKTa WiIn
ynamsercss ¢ pabouero wMecra H TOABEPraeTcs
AUCHUITIIMHAPHOMY B3bICKAHHIO BIIJIOTh a0
YBOJIbHEHUS B cOOTBeTCTBUH ¢ TpynoBeiM Komexcom
PO.

even for the purpose of the needs of CIS or in
connection with their function or for the
purpose of going to work. CIS shall under no
pretext be held liable for non-compliance by
one of its employees with applicable laws and
regulations and firmly condemns such
behaviour.
Often question

With respect to alcohol consumption, what
sanctions will I be subject to if | test positive
at a site or my place of work?

Position of ACS

CIS Group applies a zero-tolerance in the
area of the consumption of alcohol and
illicit substances. In consequence, any
employee under the influence of alcohol or
drugs at his/her place of work will be
immediately excluded from the project or
place of work and subject to a disciplinary
sanction that may go as far as dismissal for
serious misconduct.



Ipuio:xkenne Ne 1 k Kogekcy 3 Tuku u

nej10BOro noseaeHusi padoTaukoB OO0 «AKCy»/
Appendix # 1 to the Charter of ethics

and business conduct of employees of ACS, LLC

Konexkc antukoppynmuonnoro moBenaeHus Middlenext (mamee Kopekc) paspaboran B
cootrBercTBuU ¢ Konennuenr Opranmsanuu OO0beauHEHHBIX Haruii mpoTHB KOppyNnuuu u
HarpaBJjieH Ha 60prOy co BceMu (hopMaMu KOPPYIILIHH.

Hacrosumit Koneke siBnsercs HeorbemisieMoil yacteio Koaekca 3TUKM U A€TOBOTO MOBEIEHUS
pabotHrKOB OO0 «AKC».

ITockonpKy OIMH JOKYMEHT HE MOYKET OXBaTUTh BCE CllydaW KOPPYILHU U B3STOYHMYECTBA,
KOTOPBIE MOTYT UMETh MECTO B NOBCEAHEBHOH NMPAKTHUKE; COOTBETCTBEHHO, KaXIIbIi paOOTHUK
KOMITAaHWH JIOJDKEH MPUHUMATh PEIIeHHIE, PyKOBOACTBYSICH COOOpPaKEHUSIMH 3[IpaBOTO cMbIcia. B
Cllydae BO3HUKHOBEHHUS COMHEHHMI OTHOCUTENIbHO BbIOOpA MPaBUJIBHOW CTpAaTErWy IMOBEIEHUS,
KOMIIaHUSI pPyKOBOJICTBYETCS pa3pabOTaHHBIMU €10 BCIIOMOI'aTEIbHBIMU U KOHCYJIbTALIMOHHBIMU
MHCTPYMEHTAMH, a TAaK)K€ CUCTEMOW BHYTPEHHHUX MTPABHUJI OBICTPOTO pearupoBaHMUsL.

B nacrosmumii Kogekc MOryT BHOCUTBCS U3MEHEHUS U IOTIOJIHEHHUS.
1-Pamku u cdepa gelicTBus

[Tonoxenus Konmekca  pacmpocrtpasstorcs Ha BCEX PabOTHUKOB KOMIIaHUH.
Kaxnaplii paboTHHK 00s3aH coO0/1aTh 00pa3loBOE IOBEJCHUE BHYTPU KOMIIAHUM M HE
coBepIIaTh JIEHCTBUHN, MPOTUBOpEYAIINX MPaBUJIaM IOBEACHUS, ONPEICICHHBIM B HACTOSIIEM
Kopnexkce. JIto00ii Bonpoc paboTHHKA O TPUMEHEHHUH 1oJ10’keHN Koekca uimm ux nHTepnpeTaniuu
JIOJDKEH OBITh MEpeiaH ero pyKOBOAUTEINO MO0 JINIly, Ha3HAaU€HHOMY KOMIIaHHUEH.

2- OcHOBHBIE IPaBHJIA

Omnpenesenus

- Koppynuus — 310 noseieHue, pu KOTOPOM JHIO (JOKHOCTHOE JIMOO YacTHOE) Mpeasaraer,
MIPOCHT WJTH IPUHUMAET B IIPSIMOii (hopMme b0 yepe3 mocpeTHuKa MMOKEePTBOBAHUE, TIOAAPOK MITH
BO3HarpaxxJacHue, Kakue-I1100 MPE3CHTEI U1K CPEACTBA MOOIIPCHUA TJIA BBIIIOJTHCHUA, OTCPOUYKHU
NI HEBBIITIOJIHEHU S HeﬁCTBHH, MpsAMO HWJIN OMOCPECAOBAHHO BXOJAIICTO B KPYT €0 CJ'IY)KC6HBIX
00513aHHOCTEH, C MENBIO TOYYCHHUS WA COXPaHEHHs] KOMMEPUECKOW MM (PMHAHCOBOW BBITOJIBI,
a TaK)Ke OKa3aHUs BIMSHUS HA IPUHATHE PELICHHUS.

Paznuuaror 1Ba THIIAa KOPPYIIIMH:

- AKTHMBHAas1 KOppynuus (Jjaya B3sTKN) — 3TO CUTYAIHsl, B KOTOPOH JIUIIO, JatoIiee B3ATKY,
SBIISICTCS UHUIIMATOPOM TIOJIKYTIA.

- [IaccuBHas Koppynuus (MOJyYSHHUE B3SITKH) — 3TO CUTYyallusl, B KOTOPOH KOPPYILIMOHHOE
JieiicTBUE COBEPIIAETCS 0 HHULMATHBE MOKYIIaeMOr0 JIMIIA, TO €CTh JIUIa, KOTOPOE BBIIOIHSET
7100 He BBIMOJTHSAET JeWCTBUE B 0OMEH Ha TOJIy4YEeHUE KOMITEHCAIIUH.

Koppymimst Mo>keT IpUHUMATh pa3inyHble (OPMBI IO BUJIOM KOMMEPUECKOU MiIH
OOIIECTBEHHOH 1eATEILHOCTH; PE€Yb MOXKET UATH O MPEUIOKEHUSIX BBITOJIbI, TOAApKaX,



MOPYUHUTECIIBCTBE, IMOKEPTBOBAHUAX U T. 1.

- B3ATOYHUYECTBO — 3TO CUTYAIUs], B KOTOPOH JIUIO «BBICTABIISET LIEHY» 32 CBOM JOJPKHOCTHBIE
MOJTHOMOYHS WM YPOBEHb BIHATEIBHOCTH, KOTOPHIMH OH MOXET WM HpeAroiaraet
BOCIIOJIB30BAThCSI, C LIEJIbI0 OKAa3aHUs BIMSHUS HA PEIICHUE, IPHHUMAEMOE TPETHUM JIUIIOM.

Ota cuTyauus NnpearonaraeT Halu4ue Tpex JAeHCTBYOMMX JIHuL: OeHeguuuapa (JIMIO, KOTOPOE
IPEeI0CTaBIISeT CPEICTBA OOLIPEHUS UM BO3HArPAXKICHNE), TIOCPETHHUKA (JIUL0, UCIIONB3YIOIIEee
CBOE BIIMSIHHE, KOTOPBIM OH HAJIEJIEH B CHITy 3aHUMAaeMOil UM JIOJDKHOCTH) U JIUIA, 00JI1a1al0IIero
NOJHOMOYHUSIMH ~ TPHUHATHA ~ pemieHuid  (IPeICTaBUTENb  TOCYJAapCTBEHHOIO WM
NPaBUTEIIbCTBEHHOTO YUPEKICHNS, PAOOTHUK CYA€OHON BIACTH, SKCIEPT H T.JI.).

[puHuMnbI 1 NpaBUJIA

PaGoTHUKM HE JOMHKHBI COBEPIIATH KOPPYIMIIMOHHBIX JEHCTBHUI U MOJIB30BATHCS YCIyTaMU TaKUX
MOCPEHUKOB KaK areHThl, KOHCYJIBTAHThI, COBETHUKH, PACIIPOCTPAHUTENHU MO0 t000# npyroi
Ou3HEeC-TIapTHEP, C LIETIbI0 COBEPIICHUS TAKUX ACHCTBUIA.

Ioayuns npensioxkeHue, He06X0AMMO 321aTh cede cieaylolIe BONPOCHI:
»  CoOarofatoTcst I 3aKOHBI 1 HOPMaTHBHO-TIPABOBBIC aKThHI?
=  CoOOTBETCTBYET JIU MpeIoKeHNe nojoxeHusM Koziekca u nHTepecaMm KOMIaHuu?
» JlumieHo M MpeIoKeHNe TNYHON 3aMHTEPECOBAHHOCTH?
= CmyTwiio im Obl MeHsl, eClii OBl MO€ pellieHrne OBUIO KOMY-TTHOO0 TIepeaano?

Kaxxnas xoMmnanus, ccpliaromasicst Ha nonoxkenus Koznekca, paspadoraiia npoueaypy, no3BoJIsIOILYI0
M000MY paOOTHHUKY B KOH(GUACHINATHHON OpMe BRIPa3UTh CBOM COMHEHHS, B CITydae eciid OH
CTOJIKHYJICSI C 3TUYECKUM BEIOOPOM MIIM BEIOOPOM BE/ICHHS JIEII.

2-1 OcHOBHBIE NPUHIHUIIBI H MPpaBUJIa JJIA J0JKHOCTHBIX JINIL

Omnpenesenus

[ToHsITHE «JIOJPKHOCTHOE JIUI0» 0003HAYaAET JIULO, OCYLIECTBIIsIIONIEee (PYHKIMU MPEICTaBUTENs
BJIACTH, YIOJHOMOYEHHOIO Ha HECEHME TOCYJapCTBEHHOM CIyKObl WM HaJAEJICHHOE
IIOJIHOMOYHAMU BI>I60pHOFO JOJDKHOCTHOTI'O Jinla CaMOCTOATCIIbHO W JPYTUM JIMIIOM.

[puHOMOBI ¥ PaBUJIA

HOIIKYH JOJKHOCTHOT'O Jquia OAJICKHUT Ooiee CYpOBOMY HaKa3aHHUIO
JItoOble B3aMMOOTHOILICHHS C AOJDKHOCTHBIM JIMIIOM JOJIZKHBI COOTBETCTBOBATH HOPMATUBHO-
IMPpaBOBBIM dKTaM, KOTOPBIMU OHH PCTYJIUPYIOTCA. Ecnu 310 He 3aIpCUICHO 3aKOHOAATCIILCTBOM,
m000€ CpCACTBO MOOIIPCHUA, MPCAOCTABIIACMOC JOJDKHOCTHOMY JIMITY, JOJIZKHO OBITh IMOJHOCTBIO
IMMPpO3pavYHbIM MO OTHOHICHUIO K KOMITAHUHW U IIPEABAPUTCIIEHO PA3PCIICHO PYKOBOACTBOM.

2-2 llogapku U MpeAJI0KeHUsI BHITOAbI

OmnpenesieHus

[Tonapkom siBisieTcst TF0O0TO Pojia MOAHOIICHHE, 0€3BO3ME3THO MPENOTHOCUMOE KEM-JIH00 B
3HAK yBOKEHUS UM JPYKOBI.

@DakT MpernoHeCeHHs WK TIOTYUYCHUS YTOLICHHUS, Tparesa, IPOKUBaHUE U Pa3BIICUCHUS
(crieKTaKiIH, KOHIIEPTHI, CHOPTHBHBIC MEPOIPUSATHS H T.JI.) PACIIEHUBACTCS KaK MPEIOKEHHIE
BBITO/TBI.



IIpuHUUNBI M IpaBHIA

ITosrydyeHue u npenogHeceHue NOAAPKOB U MPEUI0KEHUM BBITObI MOKET IIOXOIUTh WIIN
BOCIIPHHUMATHCSI, KaK JJaua WITU MOJy4YEeHUE B3STKH, TO3TOMY CJIelyeT ObITh BHUMATEIbHBIMHU
IpY BBIOOPE MOIAPKOB, 3HAKOB BHUMAHUS U yBaKEHHS (IPUHATHIX WIHA MPENOTHECEHHBIX ),
NPUTJIAIIEHUH Ha pa3BleKaTebHbIE MEPOIIPHUSTHS, KOTOPBIE CIIOCOOCTBYIOT YCTAHOBJICHHUIO
XOPOIIMX B3aUMOOTHOILIECHH, HO MOTYT OBITh PACIIEHEHBI KaK CII0COO BO3ICHCTBUS HA IPUHSATHE
pELIeHUs, KaK CPEACTBO IIPOABUKECHUSI KOMIIAHUU WIIH JIULA.

2-3 HO)KepTBOBaHI/Iﬂ 6JIaFOTBOpI/ITeJILHLIM HJIA MOJIMTUYIECKUM OpraHu3alnuam

OmnpenesieHus

[ToxxepTBOBaHMSI W TIepenavya B Jap SBISIOTCS CPEICTBOM MOOIIPEHHS B JCHEXKHOW W /WiH
HATypaJbHON (hopMe; OHM JNAIOTCS Ui ONPEACICHHON IEeNU: HCCIICA0BaHUs, O0pa3oBaHHE,
OKpy>katomias cpena (yCTOWYMBOE Pa3BUTHE), B OJIATOTBOPHUTEIIBHBIX WIIH TYMaHUTAPHBIX IIETIAX. . .
[TonuTryeckre B3HOCH — Oy/Ib TO JICHEKHbBIE WM HET — IPEHA3HAYCHBI IS TIOJICPIKKH TIApTHIA,
HNapTUHHBIX PYKOBOJIUTEIICH WITH TIOJTUTUYSCKHX MEPOIIPHSTHH.

IIpuHIuneL! 1 NpaBuIAa

3anpochl Ha MOJIy4eHHE [T0KEPTBOBAHMM, Ha Tiepeaaydy B 1ap WU MOJIYyYEHUE B3HOCOB JJOJIKHbI
TIIATEIBHO PacCMaTPUBATHCS, 0COOCHHO, €CITM OHU UCXOMAST OT JIMII, KOTOPhIE MOTYT IOBJIHSAThH
Ha JIeATEIbHOCTh KOMIIAHUM JIMOO0 B Cllydae 0JJ00peHus 3arpoca U3BJeUb U3 HEr0 JIUUHYI0
BBITOJLY.

3anpochl Ha NMOJy4YeHHE MTOKEPTBOBAHUM TOJIKHBI OBITH 0JJ0OPEHBI PYKOBOJICTBOM.

2-4 MeueHaTCTBO, CIIOHCOPCTBO

Omnpenesienne

MerieHaTCTBO MM CIIOHCOPCKAs MIOMOIIb — TO JKEaHWe KOMITAaHUU 0Ka3aTh CBOIO (PMHAHCOBYIO
WIM MaTepUaTbHYIO MOMJIEPKKY ONaroTBOPUTEIHHOTO JeNia, OOIIECTBEHHOM, KyJIbTYPHOH HIIN
CIIOPTUBHOM JESTENBHOCTH C ENbI0 OOIICHUS U MPOABIKEHHUS CBOMX IIEHHOCTEH.

IpuHUMNOLI 1 MpaBuIA
OHM JOJDKHBI OCYHIECTBIATHCS O€3 OIpeNesieHHON BBITO/BI CO CTOPOHBI OeHeduimapa, 3a
UCKIIFOYEHHUEM CIIy4aeB IIPOJABHKEHUS UMUJI)KA KOMITAHHUH.

2-5 «IlnaTexu 3a ynpouieHue popMaabHoOCTei

Onpenesenne

[TnaTexu 3a ynporeHue GopMaTbHOCTEHN SBISIOTCS HEOPHUITUATHLHBIME (B OTIUYHE OT 3aKOHHBIX
1 0UITHATBFHBIX MTOIUIMH U COOPOB) M BRIIIAYUBAIOTCS JIJIsI OOJIETYCHHS WIIH YCKOPEHUS JTFOOBIX
MMEHHO aJJMUHUCTPATHBHBIX (DOPMATHHOCTEH, TAKMX KaK 3asBICHUS Ha MOy YCHUE
pa3pelieHui, BU3bl UM TaMOKEHHOE 0(hOpMIICHHE. ..

IpuHuune! 1 npaBuIa
Kommanus He JomycKaeT OCyIeCTBICHHUE «IIJIaTexXel 3a ynpoliienue GopMaabHOCTE» 3a
HCKIIFOYCHHEM BECKHUX MTPUYMH (3I0POBhE, 0€30MMaCHOCTh PabOTHHKA. .. ).



2-6 KOHTpOJIL 3a TPETBbUMMU JIMIIAMU (HOCTaBIIII/IKaMI/I, HCIIOJIHUTEISAMU, 3aRa3anaMn)

Onpenesenne

KoHTpoib pacnipocTpaHsieTcs Ha TPEThbUX JIUI, (PU3UYECKUX WIIA IOPUIUYECKHUX, C KOTOPBIMU
KOMITaHHS B3aMMO/ICHCTBYET M KOTOPHIE MOTYT B ONPECICHHBIX CIIydasX MPeJCTaBIsATh 0COObII
YPOBEHb PUCKA C TOYKH 3PCHHS KOPPYIIIIUH.

K TpeTbum nmuiiaM OTHOCATCS: I€TTOBBIC MAPTHEPHI, TOCTABITUKH, UCIIOTHUTEIIN, areHTHI,
3aKa34MKH, TOCPETHUKH. . .

[puHuMnbI 1 NpaBUJIA
Kaxxgast koMmIanus JOMKHA CTPEMUTHCS K TOMY, YTOOBI TPEThH JIMIa COOI0JANIN €€ IPUHIUIIBI U
[IEHHOCTH, U B Clly4ae HEOOXOIMMOCTH MIPUJIaraTh JJI 3TOTO BCE HEOOXOAMMBIC YCUITHSL.

2-7 KoH(JIMKTBHI HHTEPECOB

Omnpenesienue
KoH}uKT HHTEpEeCOB BOZHUKAET U3 OO0 CUTyallnu, B KOTOPOH JIMYHAS 3aMHTEPECOBAHHOCTD
pabOTHUKA MENIAET BHIMOIHEHHUIO €0 IOJPKHOCTHBIX 003aHHOCTEHN UITH (PYHKIIMM.

[puHIUNBI M TPABHJIA
Ecin 06cTosITeNnsCTBA IPUBOIAT K BOSHUKHOBEHHIO TIOTEHITUAIBHOTO MM (PaKTUYECKOTO
KOH()JIMKTa HHTEPECOB, TO PaOOTHUK JOKEH 3asiBUTH 00 3TOM.

2-8 Byxraarepckuii yueT/BHyTpeHHuUii KOHTPOJIbL

Omnpenesienne

Kommanus 1omkHa cleuTh 3a TeM, YTOObI pAOOTHUKU OyXTaJITepUU W/WITU BHYTPEHHHUE W/WIIH
BHEIIIHUE ayAUTOPBI IPU MPOBEPKE KYPHAJIOB, PEECTPOB U CUETOB OOpaliaal 0co00e BHUMaHUE
Ha COKPBITHE B HUX (PAKTOB KOPPYIIIHH.

IpuHUMOBLI 1 IpaBUIA

JIvua, BBIMOJHSIOIINE ayAUTOPCKUE 3a/1aHus (IIPOBEPKA, Ay AUTOPCKOE 3aKIIOUCHHE), TOTDKHBI
HPOSBIISATE 0COOYIO0 OAUTENBHOCTh B OTHOIIEHNUHU MPABHIIBHOCTH U JOCTOBEPHOCTH CUETOB.

2-8 Odyuenue

PaGoTHuKM 00s13aHBI 03HAKOMUTKCS € TIOJIOKEHUSAMH HacTosmero Koaekca v npuHUMaTh y4actue
B TPEHHMHTaX, TPOBOJAMMBIX KOMITAHUEH C IEeNbI0 MOBBIIICHUS YPOBHS UX HHPOPMUPOBAHHOCTH O
0oprbe ¢ koppyniueil. HoBble paOOTHUKH BBOASTCA B KypC Jella C MOMEHTa CBOETO BCTYILICHUS
B JIOJKHOCTb.

2-9 Coo0menne o HapyleHuM noJioxkenuii Kogexca u 3amura juna, cood1uBLIEro o
(haxkTax HapyumeHus

JI1060ii paboTHUK, C00.1I0/1asi YCTAHOBJIEHHYI0 KOMIIAaHHell MpoLeaAypYy, MOKeT BbIPA3UTh
CBOH COMHEHMS H/MJIH 321aTh BONPOCHI CBOEMY PYKOBOJIUTEIIO WIN CIELUAIBHO
HAa3HAYCHHOMY JIUILY:

®  €CIM OH CTAJIKMBAETCSA C PUCKOM KOPPYIILIHY;



¢ CCJIM OH UCKPCHHC MTOJIaract, 4YTO MpOU30IIJIO WX MPOUCXOAUT WU, BO3MOXKHO, BOT-BOT
IIPOM30MIET HapyllIeHue nonoxxeHni Konekca;

® cciaM OH OOHApYXHUBAET, YTO KTO-TO IIOJIBEPTAETCs «HAKa3aHUIO» 3a CBOE
YHCTOCEPIEYHOE COOOIEeHHE O (PaKTax HapyIIECHUs.

JIro60i1 pabOTHUK, KOTOPBIM YHCTOCEPIEYHO U OECKOPBICTHO, TO €CTh C UCKPEHHUM YOeXKIeHUEM
B TOYHOCTH CBOETO 3as1BJICHHUS, COOOIIAET O HAPYLIEHUN WJIM PUCKE HAPYLIECHUS MOJI0KEHUN
Konekca cBoeMy pyKOBOJIUTENIO, HAXOJUTCS O] 3aIIUTON OT JIF000H (hOPMBI IIpeCiieTOBaHUSL.
ITpu 06paboTKe NepCOHANBHBIX JaHHBIX pa0OTHUKA U TOCTYNMBILIEH HH(pOpMaLUU
COOJII0OAA0TCSI IPaBUIIa KOH(HUIEHINAIBHOCTH COITIACHO AEHCTBYIOIEMY 3aKOHOATEIILCTBY .

Hapsiny ¢ »Tum, HempenHamepeHHas oOIIMOKa HE TMOBJeYeT 3a COo0O0M JUCIHUILIMHAPHOIO
B3BICKAHUS, @ YMBIIUIEHHO OCKOPOUTENIbHBIE WM 3JI0HAMEPEHHBIE JTOHOCHI, HAa000pOT, OyayT
HaKa3yeMBl.

2-10 Cucrema cie:xeHusi 3a NpodeccuoHAIbHBIMH HAPYIIEHUSIMU U 3aIUTA
MEePCOHAIBHBIX IAHHBIX

PaGoTHHKH HpOI/IH(i)OpMI/IPOBaHLI 0 CylIeCTBOBAHUHN CUCTCMBI.

CorinacHO HOPMaTHBHO-TIPABOBBIM aKTaM, NPUMEHHUMBIM K 3allMTE NEPCOHAIbHBIX JaHHBIX, B
OOJIBIIMHCTBE CTPaH, B KOTOPHIX KOMIIAHUS OCYILLECTBISET CBOIO JEATEIbHOCTh, B YACTHOCTU B
pamkax EBporneiickoro coro3a, 11000e JIMI0, CBEIEHUS O KOTOPOM BHECEHBI B CUCTEMY CIICKEHHUS
3a IpoQecCHOHATbHBIMU HapyIIEHUSMH, HE3aBUCUMO OT TOTO, SIBJISIETCS JIX OHO OTIIPABUTENIEM
COOOIIeHNs O HapyLIEHWH WM HapyluTenaeM, (QUIYpUPYIOIIMM B COOOIIEHUH, OHO MOXKET
BOCIIOJIb30BaThCS IIPABOM JIOCTYIIa K CBOMM NEPCOHAIBHBIM JaHHBIM.

B ToM ke mopsnake o000l pabOTHUK MOXKET NOTpeOOBaTh BHECTH H3MEHEHHs B CBOHU
NEPCOHAIbHBIE TaHHbIE WIN YJIAIUTh UX, €CIIU COJAEpIKAIIUECs CBEACHHSI HETOUHBIE, HETOIHbIE,
JIBYCMBICJICHHBIE MJIU YCTapesu.

2-11 Cankuuu, NpUMeHsieMble B CJIyyae HApyIIeHUsl NMoJ10KeHuii HacTosuero Kogexca

3a HecoOMr0IeHNe TTPaBUil paOOTHUK HECET JTUYHYIO OTBETCTBEHHOCTh M MOBEPTaeTCs UMEHHO
YTOJIOBHOMY HaKa3aHHUIO COTIIACHO MPUMEHUMOMY 3aKOHO/IATEIILCTRY.

Komnanus o0s3yercst:

- IPUHUMATbh BO BHUMAHHUE BCC ITOCTYIAOIIUEC 3asABJICHUA,

- THIATENFHO U3y4YaTh COOOIICHHS O HAPYIICHUSX;

- OIICHUBATh (PaKThl OOBEKTUBHO U OECIPUCTPACTHO;

- IIPOBOJUTEH KOPPEKTUPYIOIINE MEPOIIPUATHS U IPUMEHITE COOTBETCTBYIOIIUE
JUCHUIITIMHAPHBIC B3bICKAHU .

2-12 OTBeTCTBEHHOCTH M KOHTPOJIb 32 MPUMEHEHHEM

Kaxxapiit paboTHHUK 00513aH IPUMEHATH ToNI0keHus1 Koiekca mpu BBIMOTHEHUH CBOMX
OJKHOCTHBIX OOSI3aHHOCTEMN.

Komnanus nepuoanyecku NpoBOAUT MPOBEPKY COOIIOIEHUS MPABUJ HA TPAKTHKE.

Opranbl ynpaJieHUs KOMIIAaHUU W/WIH TPYTIIbI PETYJISIPHO MOABOISAT UTOTM KOHTPOJISA 32
IPUMEHEHHUEM MPABUII, a TAKXKe MPUHATHEM MEpP B OTHOILIEHUH MOCTYNUBIIMX COOOIIEHUH O
HapyLICHUsX.



